
Welcome to 2022!  
Although 2021 continued to be trying in the face of COVID-19,  
there is much excitement in the air at The Village of Glendale Crossing! 

Our Welcome Centre
Since the retirement building is not 
yet ready for tours, we have opened 
a temporary Welcome Centre 
located on Main Street inside the 
long-term care Village. 

It opened on October 12 and since 
then, more than 100 people have 
inquired and shown interest in 
what retirement at Glendale 
Crossing is all about. 

Our Welcome Centre is where you 
will find me each day, armed with 
detailed brochures, pictures, videos 
of other villages, floor plans and  
an open ear!  

With the continued COVID 19 
restrictions we are navigating, those 
wishing to come into the Village to 
see me must show proof of double 
vaccination and take a rapid test, 
confirming a negative result. 

If you would prefer that I make a 
house call, that can work as well. I 
take a daily rapid test at the Village 
to confirm it is safe for me to visit 
you in your home and will bring all 
the materials needed to give you a 
clear picture of what life is like at a 
Schlegel Village. Further to that, we 
can also meet virtually and I can 
drop off material for you to review. 

Call me!
To book an in-village tour, home 
visit or a virtual meeting for yourself 
or a family member.

Carole Metron
519-668-5600 x 8230

Construction on the new building has 
been underway since September 2020 
and the grand opening of the 
completed Retirement Village is planned 
for the Spring of 2023. Much still needs 
to be done but, things are moving 
along nicely and on schedule!  

The pictures included were taken 
throughout the fall months and show 
the progress of the building so far. 

As mentioned earlier, it is exciting to 
watch what happens from day to day 
and see how much gets accomplished 
by the amazing workers!  One of the 
pictures included was taken from the 
8th floor of one of the buildings across 
Singleton Ave – behind the Loblaws 
grocery store. 

our Village
The construction of the retirement 
phase of the Village has stimulated a  
lot of questions from our long-term 
care residents, their families and our 
team members. 

We are all watching the daily progress 
of the building and that has made the 

anticipation of what is to come, a little 
more bearable. 

The community has also taken notice 
of what is happening on Singleton 
Avenue and they are eager to learn 
more and find out when they can 
move in.

Construction

This view gives you an idea of what  
our residents who choose a suite on 
the west side of the 8th floor will look 
at everyday!
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Follow us on Facebook to get the latest updates on the construction and Village Life.

https://schlegelvillages.com/glendale-crossing-london
https://www.facebook.com/glendalecrossing/


The Village of Glendale Crossing has 
been my home since 2010. I have 
served in multiple roles including, 
Recreation, Administration, Volunteer 
Coordinator, Neighbourhood  
Coordinator and recently promoted  
to Director of Recreation for both long 
term care and retirement.

I grew up in Ingersoll with my mom, 
dad, sister, brother and a lot of pets! 10 
years ago I moved to London and I 
reside my boyfriend Eric and my two 
cats, Taz and Zoey. One of my favourite 
things to do is spend time outdoors 
with family and friends. I love to travel 
and go for mini weekend get aways in 
our beautiful province! 

The Village of Glendale Crossing feels 
like family to me and this is why I love 
working here so much. If I can help 
provide joy and meaningful moments 
for people, then my day is complete. 

I am excited for our Retirement building 
to open so we have more people to 
bring together, to make lifelong 
memories doing what they love to do! 

Meet our leadership team

I have been working with Schlegel 
Villages since June 2021 and I am 
speaking honestly when I tell you that 
it has been nothing short of amazing 
since day one! 

My role as a Director of Lifestyle 
Options with The Village of Glendale 
Crossing, is to meet and share 
information about our Village, what we 
offer from a community, recreation and 
care perspective to those who choose 
to call our Village home. Not only that 
but I am also what you would call a 
“health care navigator”. I am here to 
support people in their transition to 
retirement living. 

There are many moving parts on this 
journey and I understand that a 
Schlegel Village may not meet 
everyone’s needs but nevertheless, my 
job is to help anyone who reaches out 
to me looking for guidance in the 
search for retirement living options. 

It is truly an honour to walk beside 
people as they work through this  
life experience. 

My journey with Schlegel Villages 
began in 2011 when I became a 
full-time night PSW with The Village of 
Aspen Lake in Windsor. I enjoyed 
building team and resident 
relationships with the other night owls.

When my husband started a job with 
Toyota, we moved with our three 
children to Cambridge. I continued my 
passion of serving older adults by 
joining The Village of Arbor Trails in 
Guelph as a med certified PSW. I then 
transitioned to a Neighbourhood 
Coordinator and for the last four years I 
was the General Manager.

The announcement of Retirement 
Living coming to Glendale Crossing, 
pulled at my head and heart strings to 
move closer to family and friends in 
Windsor. So we moved just outside of 
London and are enjoying small-town 
living and spending time together. 

I look forward to supporting an 
amazing Schlegel team and welcoming 
residents into their new home here at 
The Village of Glendale Crossing!

Carole Metron
Director of Lifestyle Options 

I joined The Village of Glendale Crossing 
in December of 2009 as the Director of 
Food Service and transitioned to the 
General Manager in 2018.

My home is in a small town just outside 
of London where I live with my husband 
and two boys. In my time away from the 
Village my family and I enjoy camping 
and relaxing in our back yard. 

My favourite part about working at 
Schlegel Villages is having large events 

that involve residents, their families and 
our team members. We have an amazing 
team here and take pride in providing 
the best possible care for our residents. 

I am excited for this new adventure of 
Retirement Living at our Village. 
Watching the construction keeps me, 
the team members and our residents 
intrigued for what is to come. 

We can’t wait to meet you and show you 
why you will love our Village!

Cindy Awde
General Manager

Heather Hyland
Assistant General Manager

Erin Sneldon
Director of Recreation



Model suites
The first of many exciting 
developments for the retirement 
Village will be the opening of our 
model suites in the summer of 2022. 
These suites will visually reveal to 
visitors the design and layouts of suites 
on each of our neighbourhoods. 

Currently, we are accepting deposits of 
$500 to secure a space on the wait list. 
When the model suites open, those on 
the list will have the opportunity to be 
one of the first to choose their specific 
suite at the Village. 

So far, we have eight happy “residents 
to be” who have made a deposit for our 
wait list and are looking forward  
to when they get to call Glendale 
Crossing home!

Our very fist depositor, Ivan Siriani, 
knew from the moment ground broke 
on the new development, that he was 
going to live here. Ivan’s wife Marge has 
been a resident in long term care at 
Glendale since 2019 and he comes to 
visit her five days a week. Ivan can’t wait 
for his commute to take only a few 
minutes to walk from the retirement 
Village to long term care to see Marge.

Our neighbourhoods
Our neighbourhoods allow you to 
choose the lifestyle option that best 
suits your current care needs. These 
options range from independent living 
to assisted care and memory care. 

Living in retirement, residents have the 
choice to age in place, and that means 
no more moving! If or when more care 
becomes necessary, it is available right 
there within the Village. 

There are five neighbourhoods whose 
design has been carefully crafted to 
accommodate the needs of its residents. 

Ailsa Craig – Independent Living 
Full kitchen; weekly housekeeping and 
linen laundry service; in suite washer 
and dryer; meal plans can be added.

Becker – Retirement Apartments 
Kitchenette - lunch and dinner daily; 
weekly housekeeping and linen 
laundry service; in suite washer and 
dryer; breakfast can be added.

Williamsburg – Full Service Retirement
Three meals daily; medication 
administration; daily bed making; 
weekly housekeeping and linen laundry; 
weekly assisted bath or shower.

Egerton – Assisted Living 
Three meals daily; medication 
administration; support with personal 
care; daily bed making; weekly 
housekeeping and linen laundry 
service; weekly assisted bath or shower.

Emma’s – Memory Care
Safe, secure neighbourhood for 
residents living with dementia; three 
meals daily; medication administration; 
support with personal care; daily bed 
making; weekly housekeeping and 
linen laundry service; weekly assisted 
bath or shower.

Supplementary care and support 
can be added to all neighbourhoods.



The family
The key to what makes a Schlegel 
Village unique and special, is the 
Schlegel family themselves. 

To the Schlegels, senior care is a calling. 
From the early roots planted by Wilfred 
Schlegel in the small village of Ailsa 
Craig to the Schlegel-UW Research 
Institute for Aging (RIA) – whose 
foundation was initiated by Wilfred’s 
son, Ron to help further their goal of 
improving care for seniors through 
research and innovation – this family 
just sees things differently. 

Get to know the family – go to 
schlegelvillages.com and watch  
the video on our homepage. 

You will be delighted by what you see 
and hear.

Village design
The Hallmark feature of the Schlegel 
Villages design is the Town Square and 
Main Street concept, which promotes 
social interaction and quality of life. Like 
any Village, this is where the action 
happens; it’s where residents greet 
each other throughout the day, where 
celebrations take place and people 
gather to discuss the happenings of 
Village Life. 

The Town Hall, the Café and the 
Community Centre are focal points 
along Main Street, and the extensive 
use of windows and skylights flood the 
street with natural light on even the 
cloudiest of days. Outside, the residential 
flavour expands, with patios, sloping 
rooflines and beautiful landscaping.

Have questions? 

Call Carole at 519-668-5600 x 8230.

3030 Singleton Avenue, London • schlegelvillages.com

There are five neighbourhoods in a 
Schlegel Retirement Village all offering 
something a bit different in order to 
accommodate a full continuum of care. 

RESERVE NOW!
OPENING SPRING/SUMMER 2023

Carole Metron, The Village of Glendale 
Crossing, Laurie Spangenberg,  
RBC Wealth Management and  
Sandra Field, Royal LePage Triland 
Realty as they share tips on how to  
make the shift into retirement  
stress-free and enjoyable!

Carole Metron
519-668-5600 x 8230

carole.metron@schlegelvillages.com
More details will be provided when you register.

Preparing for Retirement Living Webinar
Wednesday, March 2
1:30–2:30 p.m.Join
Register

https://the-ria.ca
https://the-ria.ca
https://schlegelvillages.com
http://schlegelvillages.com
mailto:carole.metron%40schlegelvillages.com?subject=

