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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear Residents, Families and Team Members, 
  
 

We remain hopeful for a day when COVID-19 outbreaks are a thing of the past. 
 
Here in the Village, we continue to do the best we can to see our residents thrive 
and have empathy for our residents in isolation.  
 
We continue to monitor everyone closely and thank our Infection Prevention and 
Control leads for always keeping this at the front of our minds. 
 
Thank you, team members and leaders for your dedication, compassionate care, 
teamwork, and perseverance as we work to end our outbreaks, and for the past 
three years of working with a giving heart through the pandemic.  
 
We continue to learn a lot from our older adults living in the village. Special 
thanks to our elders who share their unwavering faith in a future where we will 
continue to see lessoning of restrictions. Your optimism has helped steady us 
through some challenging times. 
 
Please do not come to visit/work if you have any symptoms and wash your 
hands frequently. 
 
Thank you, families for your ongoing support and encouragement. 
 

Sincerely, 

 Bryce  

 Bryce McBain, General Manager 
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Lina Frangos    Phyllis Mooney     
Patricia O’Brien    Donna Bell  
Michael Gavin    Donald Smith 
Hemapala Jayawickrema  Jacques Bourassa  
James Dubie    Pearl Chapman     
Andre Ladouceur 

In Memoriam                

The Board of Directors, Management, Team Members 
and Residents were saddened by the passing of 

Residents, Family, Team Members: 
 
         Do you know your hymns? Here’s a little fun with them. 
 
Dentist’s hymn – Crown Him with Many Crowns 
Weatherman’s hymn – There Shall Be Showers of Blessings 
Contractor’s hymn – The Church’s One Foundation 
Tailor’s hymn – Holy, Holy, Holy 
Golfer’s hymn – There’s a Green Hill Far Away 
Politician’s hymn – Standing on the Promises 
CRA Agent’s hymn – I Surrender All 
Gossip’s hymn – Pass It On 
Electrician’s hymn – Send the Light 
Shopper’s hymn – Sweet By and By 
Realtor’s hymn – I’ve Got a Mansion, Just Over the Hilltop 
Massage Therapist’s hymn – He Touched Me 
 
And for those who speed along the roadways – a few hymns: 
80 kilometers/hr. – God Will Take Care of You 
120 kilometers/hr. – Nearer My God To Thee 
140 kilometers/hr. – This World is Not My Home 
160 kilometers/hr. – Lord, I Coming Home 
180 kilometers/ hr. – Precious Memories 
 
May God give us a sense of humour every day; and grace to laugh along life’s way. 
 
Just a note for Long Term Care – Our next Memorial Service is Thursday March 30 @ 2:30 in the 
Erin Neighbourhood for residents and virtual for families.  
 

Blessings to you, 
Rev. Brenda Woodall 



welcomes new residents 
     to our community 

Riverside Glen 

Retirement  
 
 
Barbara Sabatini 
Ted Forrest 
Ina Sven 
Doreen Vance 
 
 

Long Term Care 
 

 
Carly Jeffery 
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Message from Your Long-Term Care Family Council 

Family Council News for families and friends of Riverside Glen Long Term Care Residents: 
 
Thursday March 9, Family Council is pleased to welcome Robin Smart from the Waterloo Wel-
lington Alzheimer Society as our guest speaker. Robin has served in her role as Public Education 
Coordinator for over 17 years. She has also worked in long term care and has a wealth of 
knowledge and experience on the topic of caring for people living with Alzheimer’s disease and 
dementia. We hope you can join us on Zoom for her presentation. 
 
Dementia is a condition that hits home with many of us whose loved ones are living at Riverside 
Glen. Visiting with them can be a challenge. Last year our April  meeting topic was: Making the 
Most of Each Visit. Schlegel Villages’ Director of Dementia Services and Knowledge Integration 
Heather Luth spoke with us and shared 10 Tips for Visiting Someone Living with Dementia.  
 
The 10 tips are, briefly: 

 Believe your visit makes a difference 
 Be prepared to be present 
 Build a bridge of connection 
 Reduce distractions 
 What to talk about 
 Use “I remember” statements 
 Use show & tell 
 Don’t quiz or correct your loved one 
 Pause before you react 
Share an experience, create a visiting routine 

 
We talked over these tips and strategies and applied them to our own experiences. It was great 
to realize how simple it can be to make visits both more meaningful for our loved ones and much 
easier for us, too.  
 
Family council is for all family members and friends of LTC residents. For more information about 
us, our next meeting, or to get a copy of Schlegel Villages’ Living in My Today program “10 
Tips…”, email us directly at:  rgfamilycouncil@schlegelvillages.com. You can also get in touch 
with us by contacting RG Resident Support Coordinator Jackie Swan at: 519-822-5272 ext 844 or 
at: jackie.swan@schlegelvillages.com 
 

Hope to see you!  

Lori Nero, Family Council Secretary 
 

mailto:rgfamilycouncil@schlegelvillages.com
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Volunteers Wanted! 
 

If interested in applying to be a volunteer, 
please reach out to our Volunteer and Student 
Services Coordinator, Brittany Burton at  
Riverside.Volunteers@SchlegelVillages.com 





Introducing Meaningful & Active Engagement to the 
Nichol Neighbourhood 

 

Nichol! 
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Enjoyable 
Mealtimes  

Enjoyable Mealtimes is a pillar of the 
Living in My Today program. This is a 
focus on improving our mealtime  
experiences for our residents. Some 
changes to the dining room  
experience and service are underway! 
These changes will be happening one 
step at a time  to ensure smooth  
transitions.  
 

LTC  Dinning Update 



 

 

Picture Review of February 



 

 

Coming Up in March 

March 8     International Women’s Day 

March 10     Celebrating Ron Schlegel’s  

            80th Birthday! 

March 12     Daylight Savings Begins 

March 17     St. Patrick’s Day 

March 20     First Day of Spring 

         Spring Formal Dinner 

March 21      World Down Syndrome Day 

March 25      Earth Hour Day 

March 30     LTC Memorial Service 







Update from Support Office 
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 
newsletter. 
 

www. 
schlegelvillages.com 

Www.facebook.com     
     /RiversideGlen 

Riverside Review, Vol. 25. Issue 3 

Retirement Birthday Party 
Tuesday, March 21st at 2:00pm in the Café 
 with Aidan Purnell  
Long Term Care Birthday Party 
Thursday, March 16th at 2:00pm in the Café  
  with Eric Lunn 
 

@Riverside_Glen 

 
Angeline Melançon  Mar 01 
Nella Callegari   Mar 03 
Norma Fischer   Mar 05 
Robert Griffin   Mar 07 
Eleanor Haayen  Mar 12 
Don Marleau   Mar 12 
Joseph Duffy   Mar 16 
Barbara Merkley  Mar 17 
Leh Smith    Mar 17 
Ruth Fritzley   Mar 18 
Barbara McHattie  Mar 18 
Sandra Barker   Mar 18 
Paul Heap    Mar 18 
Barbara Sabatini  Mar 19 
Verna Mainland   Mar 20 
Janet Hamilton   Mar 24 
Scott Palmer   Mar 24 
Freda Reid   Mar 24 
Gerard Sloot   Mar 25 
Ann Weeks   Mar 25 
Jean Nichol   Mar 26 
Bill Anderson   Mar 30 
Marie Richardson  Mar 31 

Team Member Birthdays 
 
 

Jack Vorvis   Mar 01 
Casey Worth   Mar 01 
Cherry Fran   Mar 02 
Elke Atkinson   Mar 03 
Olivia Martin   Mar 03 
Maxine Russel   Mar 04 
Dhanvender Sidhu  Mar 04 
Dinna Vi Boje   Mar 05 
Melissa Berberich  Mar 05 
Wendy Mclelland  Mar 05 
Karly Oakley   Mar 06 
Raisa Degmunshi  Mar 07 
Sky Charnoe   Mar 08 
Dayna Brinton   Mar 08 
Jackie Graham   Mar 09 
Keith Bennet   Mar 11 
Gleanard Martinez  Mar 11 
Susan Dunkley   Mar 12 
Ruth Demary   Mar 13 
Kelly Campbell   Mar 14 
Aklel Workalemahu  Mar 14 
Nellie Van Dyke  Mar 15 
Rebecca Artuso  Mar 17 
Kathryn dela Fuente  Mar 23 
Lisa Mazza   Mar 23 
Jody Gawne   Mar 23 
Julie Bonnett-Woodley Mar 24 
Ekta Rani    Mar 24 
Janice Weaver   Mar 26 
Grace Deter   Mar 30 
Monowara Begum  Mar 31 

Resident Birthdays 

google.com/ 
+VillageOfRiversideGlenGuelph  

https://www.linkedin.com/
company/schlegel-villages 

@Riverside_Glen 

https://www.google.com/+VillageOfRiversideGlenGuelph
https://www.google.com/+VillageOfRiversideGlenGuelph


Update from Support Office 

 
 
 

The Village of Riverside Glen Directory 
 

Bryce McBain, General Manager          Ext. 815 

Devon Richards, Assistant General Manager  LTC      Ext. 841  

Lynn Lake, Assistant General Manager RH       Ext. 761 

Deb Guthrie, Director of Nursing Care LTC        Ext. 801 

Kayla Death, Assistant Director of Nursing Care LTC      Ext. 848 

Karen Norris, Assistant Director of Nursing Care LTC     Ext. 780 

Raman Mander, Assistant Director of Nursing Care LTC    Ext. 797  

Michelle Mayhew, Wellness Coordinator RH       Ext. 812  

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator   Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator    Ext. 794 

Angela Keller, Erin/Arthur Neighbourhood Coordinator             Ext. 834  

Dylan Pust, Egerton Neighbourhood Coordinator       Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator       Ext. 807 

Gabrielle Marance, Director of Hospitality and Food Services RH  Ext  840 

Food Services Manager LTC          Ext. 873  

Shaleena Campbell, Assistant Food Services Manager LTC             Ext. 747 

Kadri Phillips, Director of Recreation LTC                       Ext. 811 

Karleigh Herd, Recreation Supervisor RH        Ext. 620  

Caitlin Poth, Director of Program of Active Living     Ext. 826 

Emily Nagel, PAL Coordinator LTC        Ext. 835 

Megan Wakefeild, PAL Coordinator RH          Ext. 821  

Tammy Smith, Director of Environmental Services     Ext. 804  

Flo Panta, Assistant Director of Environmental Services     Ext  857 

Karen Murray, Director of Lifestyle Options       Ext. 865 

Brittany Burton, Volunteer and Student Services Coordinator   Ext. 863 

Jaycel Nabua, Administrative Coordinator       Ext. 805 

Helen S, Administration LTC          Ext. 858 

Jen, Administration RH             Ext. 800 


