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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear Residents, Families and Team Members, 
 
It’s hard to believe that we’re in our 8

th
 month of the year! 

 
This month I share our appreciation for all our team members who have 
served at The Village of Riverside Glen for the past year and invite every-
one to nominate a team member for each of our annual team member 
Connect the Dots Customer Service Credo Awards; Know Me, Be  
Present, Walk in My Shoes, Earn Trust and Follow Through.  See ballots 
at the ballot boxes near our Village Offices in Retirement (RH) and near 
our Long Term Care (LTC) Admin Desk for more details. Winners will be  
announced at our Staff Appreciation Event planned for August 30

th
, 2023. 

 
Thank you to all who came out to celebrate our 25

th
 Anniversary with us 

in our beautiful Erin neighbourhood backyard.  Everyone appeared to 
have enjoyed the event and all who attended helped to make it great! I 
don’t think we’ve ever seen so many residents from each of RH and LTC 
lined up to ride the mechanical bull.  
 
July was a month full of resident inspiration from skydiving, paddling the 
Speed River to mechanical bull riding! If you weren’t doing it, you were 
very likely smiling at the thought of others doing it!  Remember, there are 
many other opportunities for life purpose in the Village for those that like 
to keep their feet on the ground! Let’s continue to find joy in supporting 
each other’s dreams, aspirations, and village life. 
 
We hope that you have a great August and enjoy the rest of summer. 
 
Sincerely, 
 Bryce, General Manager 

 

 

 



Message from Your Long-Term Care Family Council 

Family Council News for families and friends of Riverside Glen Long 
Term Care Residents: 

 
 We hope you are enjoying these lovely warm summer days. Our Family Council meetings 
are resuming in August by zoom (August 10th  at 7 pm) after taking a break for the month of 
August. 
 
 Our Mission Statement is: 
  Family Council is a group of family members and friends of the residents in RG LTC. 
Membership will provide advocacy and voice for the residents, families and staff. It will pro-
vide peer support, education and communication between families, administration and staff. 
 
 During this past year, Family Council has had many informative and enlightening guest 
speakers at our meetings. We have had people from administration including General Manag-
er, Bryce McBain and Assistant General Manager LTC, Devon Richards who spoke to us 
about the annual Resident Quality of Life Survey and the Family Quality of Life survey, plus 
they fielded a variety of questions from the membership. We were introduced to our new liai-
son, Jackie Swan, the Resident Support Coordinator. Raman Mander, an Assistant Director of 
Nursing spoke to us about palliative care at Riverside Glen. Schlegel’s dementia specialist 
Heather Luth spoke to us about Living in my Today – the dementia approach/focus and its im-
plementation at Riverside Glen and all Schlegel villages.  
 
 Community speakers were also welcomed to our meetings. Robin Smart, Waterloo Wel-
lington Alzheimer Society, did a presentation on enhancing our understanding of dementia. We 
also welcomed Kaitlin Cantrall from Hospice Wellington and learned about the services of-
fered there. 
  
 On a regular basis at our meetings, we provide and/or discuss administrative updates such 
as staffing changes, new ministry guidelines, etc.. However, most importantly, we offer each 
other support in our caregiving.  
 
“To the world, you may be one person, but to one person you may be the world.”  
— Dr. Seuss 
 
 Please consider joining us on August 10th to meet other caregivers like yourself. You can 
reach us at: 
rgfamilycouncil@schlegelvillages.com or contact Riverside Glen Resident Support Coordina-
tor Jackie Swan at  519-822-5272 ext 844 or at Jackie.swan@schlegelvillages.com. 
 
Enjoy these lazy hazy crazy days of summer!  
~ Mary-Lou Fairles  co-chair RG Family Council 

mailto:rgfamilycouncil@schlegelvillages.com
mailto:Jackie.swan@schlegelvillages.com


Chaplain’s Corner 

Residents, Family, Team Members: 
 
 
 Several months ago we 
were privileged to hear of the 
missionary work of a relative 
of a resident and team mem-
ber who had to flee Ukraine at 
the beginning of the war. He 
and his Ukranian wife have 
returned to Ukraine to contin-
ue serving there. Here is an 
update from them in Ukraine. 
Let us keep them in our pray-
ers. 
 
 
Thursday August 3 at 2:30 – 
Grief Support Group to begin 
in the Long-Term Care Chap-
el. This is open to all. It is a 
confidential support group for 
learning and caring through 
the difficult journey of grief.    
 
 
Please see the following page 
for more to their story and the 
names of residents we remember 
from the month of July.  
 
 

Blessings to you, 
Rev. Brenda Woodall 



Chaplain’s Corner 
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Earl S   Ida H 
Joseph H   Raymond N 
Jean R   Louis F 
Diane M 

In Memoriam                

The Board of Directors, Management, Team Members 
and Residents were saddened by the passing of 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



welcomes new residents 
     to our community 

Riverside Glen 

Retirement  
 
Laurette L 
Bill C 
Millie H 
David P 
Paola M 
Margaret Y 
Alan Y 
Ju Man C 

Bruce G 
Freda B 
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Long Term Care 





 

 

Picture Review of April 
Photo Review of July 



 

 

Coming Up in august 

July 1st    Canada Day 

 

Vendors 

 
 
Cameron Cards - Thursday August 10th 
              (10-2pm, RH Main Street) 
 

August 3rd   Blue Jays Day 
                               (wear your attire)! 
 
August 6th    Root Beer Float Day 
 
August 16th  RH Neighbourhood BBQ’s 
 
August 19th   National Honey Bee Day 
 
August 20th  National Lemonade Day 
 
August 21st   Senior Citizens Day 
 
August 23rd   LTC Neighbourhood BBQ’s 
 
August 30th  Team Member Appreciation 















DO YOU HAVE ANY 

EXTRA YARN? 

Our Retirement Residents’ Knitting Club are 
asking for yarn donations. All  

donations can be dropped off to the Main  
Entrance for Recreation Supervisor,  

Karleigh Herd, ext. 620.  
 

A HUGE thank you to all who have  
donated!  
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 
newsletter. 
 

www. 
schlegelvillages.com 

Www.facebook.com     
     /RiversideGlen 

Riverside Review, Vol. 25. Issue 8 

Retirement Birthday Party 
Monday August 28th at 2:00pm in the Café 
 with Martin Wall  
Long Term Care Birthday Party 
Thursday, August  10th at 2:00pm in the Café  
  with Kevin Coates 
 

@Riverside_Glen 

 
Joan H           August 02 
Lawrence H          August 02 
Katherine B          August 04 
Jacqueli W           August 04 
Susan R           August 04 
Alba B           August 05 
Djonna N           August 05 
Andrea N           August 05 
Bob C           August 06 
Wayne L           August 08 
Joyce S           August 09 
Lilian D           August 09 
Richard C           August 11 
Robert M           August 13 
John F           August 13 
Karen W           August 14 
Irene P           August 16 
Rocco I           August 20 
Elizabeth W          August 22 
Carol M           August 22 
Magdolna M          August 22 
Peter V                   August 24 
Betty J           August 24 
Laurette L           August 25 
Carol W           August 27 
Roderick M           August 27 
Regina A           August 28 
Nancy G           August 30 
James P           August 30 
 
 

Team Member Birthdays 
 
Virginia V           August 01 
Navi B           August 01 
Harminda VA          August 01 
Prabhshan K          August 02 
Sydney M           August 04 
Kelly P           August 07 
Jennifer N           August 10 
Sophia T           August 10 
Sherri H           August 11 
Mary R           August 12 
Amandeep K          August 12 
Sandra A           August 12 
Roxanie Anne L          August 12 
Conner M           August 13 
Ralph D           August 13 
Nancy N           August 14 
Amrinder K           August 15 
Emily B           August 17 
Vincent G           August 18 
Pawandeep K          August 18 
Suhaniben P          August 19 
Fatima D           August 19 
Jessa B           August 19 
Arcilla S           August 19 
Kadri P           August 21 
Sheena May C          August 22 
Chenneces Yanikka C         August 23 
Ravneet K                   August 24 
Bernadette T          August 24 
Hannah K           August 26 
Mark Adrian T          August 28 
Paulo O           August 29 
Betty P           August 30 
Dishka D           August 31 
Tom P           August 31 
David O           August 31 

Resident Birthdays 

google.com/ 
+VillageOfRiversideGlenGuelph  

https://www.linkedin.com/
company/schlegel-villages 

@Riverside_Glen 

https://www.google.com/+VillageOfRiversideGlenGuelph
https://www.google.com/+VillageOfRiversideGlenGuelph


Update from Support Office 

 
 
 

The Village of Riverside Glen Directory 
 

Bryce McBain, General Manager          Ext. 815 

Devon Richards, Assistant General Manager LTC      Ext. 841  

Lynn Lake, Assistant General Manager RH        Ext. 761 

Deb Guthrie, Director of Nursing Care LTC        Ext. 801 

Kayla Death, Assistant Director of Nursing Care LTC      Ext. 848 

Racquel Seman, Assistant Director of Nursing Care LTC     Ext. 780 

Raman Mander, Assistant Director of Nursing Care LTC     Ext. 797  

Michelle Mayhew, Wellness Coordinator RH        Ext. 812  

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator    Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator     Ext. 794 

Angela Keller, Erin/Arthur Neighbourhood Coordinator              Ext. 834  

Dylan Pust, Egerton Neighbourhood Coordinator       Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator        Ext. 807 

Shaleena Campbell, Director of Hospitality and Food Services RH   Ext  840 

Amy Hasson, Food Services Manager LTC        Ext. 873  

Milyn Calicdan, Assistant Food Services Manager LTC              Ext. 747 

Kadri Phillips, Director of Recreation LTC                        Ext. 811 

Karleigh Herd, Recreation Supervisor RH         Ext. 620  

Adrianne White, Director of Program of Active Living     Ext. 826 

Emily Nagel, PAL Coordinator LTC         Ext. 835 

Megan Wakefeild, PAL Coordinator RH           Ext. 821  

Tammy Smith, Director of Environmental Services      Ext. 804  

Flo Panta, Assistant Director of Environmental Services      Ext  857 

Karen Murray, Director of Lifestyle Options       Ext. 759 

Jaycel Nabua. Director of Lifestyle Options       Ext. 865 

Brittany Burton, Volunteer and Student Services Coordinator    Ext. 863 

Jen Jimenez, Administrative Coordinator        Ext. 805 

Helen S, Administration LTC          Ext. 858 

Vrushank B, Administration RH            Ext. 800 


