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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear residents, family, and team members, 

The full change of seasons is upon us as we shift from September into October with the changing hues of Autumn and 

the fall of the leaves. Of course, a major theme in October is always one of gratitude, and we offer our thanks for all that 

our team members, residents, family members, volunteers and community partners offer to make our Village so close 

and comfortable. We are also grateful that Village leaders, along with some team members and residents, will be able to 

gather in Niagara Falls at the beginning of the month for our annual Operational Planning Conference where “People, 

Care and Quality” will drive the agenda. The conference will run from Oct. 2-4, and we are confident we have a strong 

set of team members in place to keep the Village running smoothly while our leaders are off-site. Of course, we are only 

a phone call away if needed.  

An important theme throughout the month of October centers around our team members and the importance of everyone 

working together to foster a healthy, safe, and welcoming workplace. Yes, this is home for our residents first and fore-

most, but it is only so thanks to the efforts of our diverse and dedicated teams, and October in Canada is Healthy Work-

place Month. Over the course of the next month, Mental Illness Awareness and Mental Health overall will come to light, 

and we will also hear much about the importance of spirituality and religion for both our team members and residents 

when it comes to care. These are important topics all year long, but it is nice to see some dedicated space to highlight just 

how important they are.  

I also wanted to offer an update on our infection prevention and control status, as our clinical leads have been watching 

overall trends within our organization and across the province.  

In the past month, Schlegel Villages as a whole saw outbreaks and infection case numbers spike, mostly driven by 

COVID-19 variants, though other respiratory infections were persistent as well. As of Sept 27, the numbers had signifi-

cantly declined, and we saw four of ten outbreaks resolved; we expect the others to follow suit soon. In our Village, our 

team managed our outbreaks well and we thank everyone for their support and cooperation.  

Please remain focused on all IPAC practices and follow the established protocols. The season for Flu, COVID and RSV 

infections is upon us, and we know that breaking the chain of infection is key to preventing and/or controlling outbreaks. 

We are still awaiting information from Public Health Ontario as to when villages will start receiving the revised Covid 

Vaccine, the new RSV vaccine for people aged sixty and over, and the influenza vaccine. It is anticipated the Influenza 

vaccines will be first to be available in October. We will share more detailed information regarding vaccines as soon as it 

is available. 

Again, we wish you all the best as we look ahead to Thanksgiving, and we hope you can enjoy that special time with 

loved ones.  

Sincerely, 

Bryce 



Chaplain’s Corner 

 
To:  Residents, Families, and Team Members, 
 
 September was certainly a difficult month for everyone, coping with facility-wide 
outbreaks. I wanted to share the “tip of the month” sent from Waterloo/Wellington      
Hospice, the topic is Resilience. Resiliency is defined as “the ability to withstand or      
recover quickly from difficulties.” It is an important skill to assist us in triumphing over 
challenges. The following are good steps to follow: 
 
Step 1 – Pay attention to what is here for you in the moment. Are your thoughts positive 
or negative and how do those thoughts make you feel? What sensations are you feeling in 
your body—anxiety, restlessness, anger, apathy, detachment, numbing, etc.? Check in 
with your body to assess your stress level.  
 
Step 2 – Use these 3 grounding strategies – mental, physical, and soothing: Use a mental 
image that provides you comfort. Think of something funny to lighten your mood. Count 
to 10 slowly while taking deep breathes.  
 
Step 3 – After re-setting yourself, take a brief moment to recognize your importance; you 
have great value in the eyes of God and others. Feed your spirit; feed your body with 
healthy foods, and remember to care for others you must care for yourself. 
 
 Also there will be a Veteran’s List posted at the entrances to both of our buildings the 
week after Thanksgiving. Please check the list and add any names. We want to have an 
accurate list for our Remembrance Day in November. 
 
Blessings to you, 
Rev. Brenda Woodall 

 
 

 The Board of Directors, Management, Team Members and Residents were saddened  
by the passing of: 
 
 
 Shirley D    Edna F 
 James P    Tom B 
 Pierrettee L   Katie B 
 Louis B   

In Memoriam                



Message from Your Long-Term Care Family Council 

Family Council News for families and friends of Riverside Glen Long 
Term Care Residents: 

What does Thanksgiving mean to you? 
 
For some, it is a table running over with every delicious morsel of goodness that the harvest season offers—and not worrying 
about the calories! For many, it is gathering with family and friends to enjoy their company and share happy memories since the 
last gathering. Others see it as an opportunity to exercise the thankful “muscle” by showing their gratitude. For me and perhaps 
others like you, being thankful comes from recognizing all that we have been blessed with—material and otherwise—and attempt-
ing to express gratitude year-round. 
 
To have a loved one in long-term care can be challenging for many family members. Afterall, we want to be the ones to provide the 
care for our loved one and yet, for whatever reason, that is not possible. As I have interacted with seniors and staff at Riverside 
over the past three and a half years, I’m thankful for the loving care that my loved one and others receive which is evident in so 
many ways as you walk the halls of Riverside Glen’s long-term care. It’s the “small” expressions of love and care directed to my 
loved one and others that I take notice of: 

• a senior sitting at the front desk in their wheelchair doing a puzzle as Helen engages with them while working on a 
myriad of tasks from her desk.  

• a custodial staff member taking me aside to briefly talk with me about my loved one and share a funny encounter they 
had with them. 

• Bryce stopping to greet my loved one by name as we return from a walk outdoors. 
 
Of course, in the neighbourhoods, the encounters are numerous as PSWs and neighbourhood staff do their best to meet the 
unique needs of each senior. 

• Taking extra care to ensure my loved one is warm and comfortable. 

• Listening to and calming down my loved one when they may be feeling anxious. 

• Knowing that my loved one’s favourite dessert is ice cream and making sure it is waiting for them at the end of their 
meal. 

• Offering a listening ear to me (and other family members) when they raise concerns—and then working to bring about 
a swift resolution. 

• Making accommodations so that my loved one can attend programs that they know they will enjoy. 
 
I’m very thankful and appreciative for the loving care that the team at Riverside Glen lavish on my loved one. Thank you, Riverside 
Glen team! 
 
As we enter October—the month of Thanksgiving—here are a few quotes to help us tune our hearts to being truly thankful: 

• “Gratitude helps us to see what is there instead of what isn’t.” 

• “Thankfulness is the quickest path to joy.” 

• Appreciation can change a day, even change a life. Your willingness to put it into words is all that is necessary. 
 
If you are a family member may I encourage you to join the Family Council? The role of Family Council is to provide peer support 
amongst our members, to be educated about Riverside Glen’s long-term care program, to effectively communicate with administra-
tion and staff, and to be a voice and advocate for our loved-ones in long-term care.  
 
Whether your loved-one is new to Riverside Glen or if they have been at Riverside Glen for awhile now, I encourage you to consid-
er attending a monthly Family Council meeting. Meetings are held by Zoom (7:00pm to 8:30pm) and it is a safe and friendly envi-
ronment where caregivers can feel supported. Some meetings have a special guest from the Riverside Glen team or others in the 
long-term care community who speak from their experiences in the area of elder care and those things that we, as caregiv-
ers, work through on a day-to-day basis.  
 
Why not consider being a part of the next Family Council meeting on October 12th? For further information, email 
the Family Council executive directly at: rgfamilycouncil@schlegelvillages.com or contact Riverside Glen Resident 
Support Coordinator Jackie Swan at  519-822-5272 ext 844 or at Jackie.swan@schlegelvillages.com. 
 
Submitted by Wendy Piette 

mailto:rgfamilycouncil@schlegelvillages.com
mailto:Jackie.swan@schlegelvillages.com


welcomes new residents 
     to our community 

Riverside Glen 

Retirement  
 
Andy H 
Grace W 
Tom W 
Ann Y 
June D 
Norah C 
John D 
Gary W 
Betty M 
Bruce M 
 

 

John B 
Carl VH 
Anette N 
Ruth W 
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Long Term Care 



 

 

Picture Review of April 
Photo Review of September 



 

 

Coming Up in October 

July 1st    Canada Day 

 

Vendors 

Cameron Cards    Thurs. Oct. 12th @10:30 
 
Stars of Fashion Modern Jewelry  
                               Thurs. Oct. 19th @10:30 
 
Traditions Alive     Mon Oct 30th @ 10:30 
 

Friday October 6th            Oktoberfest Party @2:30 

                                           Williamsburg Café 

 

Monday October 9th           Happy Thanksgiving! 

 

Tuesday October 17th         Aidan Purnell 

                                            10:30 in LTC & 2:00 in RH 

 

Wednesday October 18th    Chocolate Cupcake Day 

 

Tuesday October 31st         Halloween Party @2:30 

                                             LTC Café & RH Cafe 

                                              

















DO YOU HAVE ANY EXTRA YARN? 

Our Retirement Residents’ Knitting Club are 
asking for yarn donations. All  

donations can be dropped off to the Main  
Entrance for Recreation Supervisor,  

Karleigh Herd, ext. 620.  
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 
newsletter. 
 

www. 
schlegelvillages.com 

Www.facebook.com     
     /RiversideGlen 

Riverside Review, Vol. 27. Issue 10 

Retirement Birthday Party 
Thursday October 26th @3:30pm in the Café 
            with Eric Lunn 
Long Term Care Birthday Party 
Thursday, October 26th 2:00pm in the Café  
  with Eric Lunn 
 

@Riverside_Glen 

 
Frances H         October 02 
Michael V         October 04 
Gordon M         October 05 
Emilia R         October 06 
John H         October 06 
Lillian P         October 07 
Leona J         October 08 
Jean P         October 08 
Harry O         October 09 
Brunhild F         October 09 
John P         October 10 
David O         October 10 
Edith K         October 12 
Ther P         October 12 
Marjorie C           October 12 
Geoffrey D          October 14 
Stanley R          October 15 
Alida Z                 October 16 
Elizabeth V         October 16 
Jessie F         October 18 
Alba M         October 19 
Elton R            October 19 
Francoise D        October 20 
Helen S         October 20 
Doreen V         October 20 
Edward G         October 22 
Judith S         October 24 
Donna T         October 26 
Marion NO         October 30 
 
   

Team Member Birthdays 

Sara F          October 01 
Lucille T          October 01 
Rosario E          October 02 
Kaylee D          October 03 
Kennedy G          October 03 
Sarah H          October 03 
Liezl P          October 03 
Natasha L          October 04 
Cassandra M         October 06 
Selamawit M         October 06 
Lesley S          October 06 
Donna T          October 06 
Pinky Rose M         October 08 
Gavin G          October 09 
Brandi L          October 09 
Funmilayo M         October 10 
Julia O          October 10 
Caroline W          October 10 
Sheila L          October 14 
Tayyaba J          October 15 
Selam M          October 15 
Aiza B          October 16 
Mariza M          October 17 
Stephanie VS         October 17 
Loretta N          October 19 
Alimirah H          October 20 
Ramandeep K         October 20 
Amabelle Z          October 20 
Abbygail S          October 21 
Merhawit M         October 22 
Lois P          October 22 
Amanda V          October 22 
Thuc Yen L          October 23 
Jeninia J          October 25 
Garry C          October 26 
Razelle Marie R         October 26 
Chandanpreet K         October 27 
Anu C                  October 30 
Susmita C          October 30 
Karen F          October 30 
Kenneth O          October 30 

Resident Birthdays 

google.com/ 
+VillageOfRiversideGlenGuelph  

https://www.linkedin.com/
company/schlegel-villages 

@Riverside_Glen 

https://www.google.com/+VillageOfRiversideGlenGuelph
https://www.google.com/+VillageOfRiversideGlenGuelph


Update from Support Office 

 
 
 

The Village of Riverside Glen Directory 
 

Phone 519.822.5272 

Bryce McBain, General Manager          Ext. 815 

Devon Richards, Assistant General Manager LTC      Ext. 841  

Lynn Lake, Assistant General Manager RH        Ext. 761 

Deb Guthrie, Director of Nursing Care LTC        Ext. 801 

Kayla Death, Assistant Director of Nursing Care LTC      Ext. 848 

Racquel Seman, Assistant Director of Nursing Care LTC     Ext. 780 

Raman Mander, Assistant Director of Nursing Care LTC     Ext. 797  

Michelle Mayhew, Wellness Coordinator RH        Ext. 812  

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator    Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator     Ext. 794 

Angela Keller, Erin/Arthur Neighbourhood Coordinator              Ext. 834  

Dylan Pust, Egerton Neighbourhood Coordinator       Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator        Ext. 807 

Shaleena Campbell, Director of Hospitality and Food Services RH   Ext  840 

Amy Hasson, Food Services Manager LTC        Ext. 873  

Milyn Calicdan, Assistant Food Services Manager LTC              Ext. 747 

Kadri Phillips, Director of Recreation LTC                        Ext. 811 

Karleigh Herd, Recreation Supervisor RH         Ext. 620  

Adrianne White, Director of Program of Active Living     Ext. 826 

Emily Nagel, PAL Coordinator LTC         Ext. 835 

Rayyan Bin Zubair, PAL Coordinator RH           Ext. 821  

Tammy Smith, Director of Environmental Services      Ext. 804  

Assistant Director of Environmental Services        Ext  857 

Karen Murray, Director of Lifestyle Options       Ext. 759 

Jaycel Nabua. Director of Lifestyle Options       Ext. 865 

Brittany Burton, Volunteer and Student Services Coordinator    Ext. 863 

Jen Jimenez, Administrative Coordinator        Ext. 805 

Helen S, Administration LTC          Ext. 858 

Vrushank B, Administration RH            Ext. 800 


