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                   MISSION STATEMENT
Our mission is to provide holistic health
care in a home environment located
within an internal neighborhood
design that promotes a caring
community, with emphasis on optimal
health and life purpose of each
residents. 



our New Residents to our
retirement village

our New Residents  to our Long
term care village

Josip V
Tip W. 

Vernice P. 
Margaret D. 

 Brian B. 
Maria C. 
James S.

Robina B. 
Sadie C. 

Olive P.



Retirement Residents

November 1  - James B
November 1 - Joan C 
November 1 - Joan I
November 3  - Olive W
Novmeber 4 - Jan C
November 4 - Margaret D
November 7 - Lilli V
November 9 - Mary H 
November 11 - Robert H
November 12 - Andreina H
November 13 - Susan D
November 14 - Violanta R
November 16 -Nancy H
November 17  - Beatrice M
November 17 - Edith S
November 17 - Tip W
November 17 - Sylvia S.

November 19 - Donald C. 
November 19 - Robert B
November 21 - Liliane S
November 22  - Joan H
Novmeber 23 - Margaret R
November 23 - Ruth H
November 25 - Antonina K
November 27 - Fernando V
November 29 - Reta H
November 30 - Giulio C
November 30 - Prem M



Long Term Care  Residents
Novmeber 4 - Beatrice Y
November 5 - Isabela P
November 7 - Krstina S
November 8 - Antonio P
November 10 - Susan H

November 13 - Jasmine D
November 14 - Maria E

November 15 - Ingeborg E
November 18 - Audrey F
November 18  - Agnes F 
November 19 - Werner B
November 22 - Sandra B

November 23 - Alma L
November 23 - Maria G

November 25 - Honorito S



SPECIALSPECIAL
EVENTSEVENTS

Remembrance Day Celebration 
Saturday November 11th at 10:15 am

 
Town Square

Afternoon Entertainment with Jay Vasquez 
Wednesday November 15th at 2:30pm - 4:30pm 
Town Square

Birthday Celebration and Entertainment  
with Tristan 

Monday November 27th at 2:30pm - 4:30pm 
Town Square

Christmas Bazaar 
Wednesday November 29th from 10:00am to 3:00pm
Main Street



National Smile Day 

National Truth & Reconcilation 



Active Aging Week 2023 October 2 - October 9

Active Aging Week 2023 October 2 - October 9

Village Life





OUTINGSOUTINGS

Retirement
Cloverdale Mall 

Monday, October 14th
Time: 10:00 am 

 
 Sign up at Retirement Office

Long Term Care

Ripley’s Aquarium 
Friday November 17th, 2023

Time: 10:00 am
Ticket cost: $32.77

Sign up at LTC Office
 Main Street

Dear Residents, family & friends, 
We are happy to have outings again, however, we have limited seating
and we want everyone to have an opportunity to sign up at least once.

Thank you 

Retirement
Black Creek Pioneer Village
Wednesday, November 8th

Time: 1:30 pm 
*weather permitting*
Cost of Ticket: $14.80

 Sign up at Retirement Office

Long Term Care

Medieval Times
Saturday November 4th, 2023

Time: 3:30 pm
Ticket cost: $63.70

Sign up at LTC Office
 Main Street

Long Term Care

Cloverdale Mall
Thursday November 23th, 2023

Time: 9:30am
Sign up at LTC Office

 Main Street

Grandstand Casino 
Friday, November 24th

Time: 1:00pm

Sign up at Retirement Office 

Retirement



Remembrance Day 
Saturday, November 11th 2023

We will be honoring our
veterans with a Remembrance

Day Celebration start at
10:15am. Please join us in Town
Square to honor  our veterans
and all those who have served

and continue to serve to defend
peace.  



Join Retirement Resident Council Meeting 

Date | Time

Next Meeting:
Wednesday November 22nd, 2023 

3:00 pm 

Town Hall

Retirement Resident Council

Join Resident Council Meeting
Long Term Care 

Date | Time
Next Meeting: 

November 16th, 2023

3:00 pm 
Community Centre 

All LTC Residents Welcome!

Long Term Care Resident Council









CALL 1.888.274.9569 
TO BOOK YOUR NEXT
APPOINTMENT

T H E  V I L L A G E  O F  H U M B E R  H E I G H T S  H A S  A R R A N G E D  F O R
T H E  S M I L E  R O O M  T O  B E  O N S I T E  T O  S E R V E  Y O U R  D E N T A L
N E E D S

 DENTAL ONSITE

I t ' s  a  g r e a t  c h a n c e  t o  g e t  h e a l t h i e r  a n d
e x p e r i e n c e  t h e  f e e l i n g  o f  a  r e f r e s h e d  m o u t h  : )



Online booking instructions:

1.Choose the service(s) you wish to book
2.Pick your location (will be listed as 'provider')
3.Pick the time that works best for you (this may change)
4.Fill out your information 
5.Come over to the pop-up clinic at the time of your
appointment...voila!
6.Enjoy your bright, healthy smile :)

Check out availability and book your appointment today. Spots are
limited.
Keep Smiling!

Dear Residents,

As part of our initiative to live healthier lives, The Smile Room will be
visiting our building to provide dental
cleanings and checkups onsite.

The Smile Room's mobile clinic will be set up for the day in our
building. The Smile Room follows strict infection control protocols.
Each client gets a sterile pack opened for them. Registered Dental
Hygienists provide all services. 
How do you book? 

Click this link to www.thesmileroom.ca/eldercarelocations and follow
the instructions below or if you prefer, give us a call at 1-888-274-9569.

1 .888.274.9569 WWW.THESMILEROOM.CA

http://www.thesmileroom.ca/
https://www.thesmileroom.ca/faq
https://www.thesmileroom.ca/faq
https://www.thesmileroom.ca/faq
https://thesmileroom.akituone.cloud/online-booking/The-Smile-Room




You are invited to register for FREE virtual education 
sessions on palliative care in LTC!

These sessions will be supportive and will involve opportunities
to participate and ask questions! Mark these dates on your

calendars and register for one or more of the following sessions:

Session 1: Palliative Approach to Care 
Oct. 26, from 1:00 - 2:30 pm

Session 2: Navigating and Advocating in LTC
Nov. 30, from 1:00 - 2:30 pm 

Session 3: Talking About Medications
Jan. 25, from 1:00 - 2:30 pm 

Session 4: Advance Care Planning & Goals of Care Conversations
Feb. 29, from 1:00 - 2:30 pm

Session 5: Grief and Bereavement 
Mar. 28, from 1:00 - 2:30 pm 
Session 6: Caring for Yourself

Apr. 25, from 1:00-2:30pm

Sessions are delivered in English, will not be recorded and a handout will be
shared after each presentation.

For questions related to the education session series, please contact collaborativeproject@bruyere.org 

Free Palliative Care Series for Families
and Carers

The Collaborative Project to Sustain a Palliative Approach to Care

Or use the QR Code

Click here to register

Tara Cohen Pauline Schneider Nadia Potoczny

FACILITATORS

mailto:collaborativeproject@bruyere.org
https://us06web.zoom.us/meeting/register/tZEtfumsqTIrE92nIgz5JskDj4e_Ty2ckgys


250 Laurelwood Drive, Waterloo, ON
519-904-0660 | info@the-ria.ca

www.the-ria.ca
Charitable Registration # 841471212 RR0001

RESEARCH
MATTERS
RIA FEATURE
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Spotlight on Tejal Patel
Did you know that 50 per cent of older adults don’t
take their medications correctly? It might sound
surprising, but older adults take 7-9 medications a
day on average, and there are often special rules to
follow, like taking pills with or without food, in the
morning or at night, and once or several times per
day, just to name a few. Some pill bottles are tricky
to open, and some pills are hard to swallow. 

All these factors and more can make it tough to take 
medications as prescribed.
This is where Tejal Patel, the RIA’s new Schlegel 
Specialist in Medication Management and Aging, 
comes in. She’s been a pharmacist for over 25 years, 
specializing in health conditions that affect older 
adults.

What inspired you to pursue your research?

Early in my career, I saw that there wasn’t enough 
research on how pharmacists can best manage 
medications for older adults with conditions like 
Parkinson’s, epilepsy, stroke, and dementia. This 
gap in knowledge inspired me to find solutions to 
common medication problems, such as taking too 
many medications, interactions between medicines, 
and using the wrong ones.
What is the main focus of your current research? 

I’m working on ways to make it easier for older
adults to take their medications correctly at home. 

Subscribe to updates from the RIA at www.
the-ria.ca/enews to stay up-to-date on research
participation opportunities, events and helpful
resources.

We know there 
are challenges, 
like finding the 
motivation to 
take pills, opening 
difficult pill bottles, 
and dealing with 
memory issues. 
With all these 
complexities, it’s 
not always easy to 
stay on track. 

We’re developing 
strategies that help 
not only pharmacists and doctors but also older 
adults themselves manage their medications 
effectively at home.

How do you ensure older adults and their care 
partners are involved in your research?
Our approach emphasizes the involvement of 
older adults. I always ask if they’re interested in 
helping with studies. 

In one of our recent studies, we invited older 
adults with dementia and their care partners to 
help us come up with research questions based 
on their own experiences and needs. In one of 
our studies, two older adults are considered 
co-investigators and help with every part of the 
study, including interpreting results and sharing 
knowledge gained. We invited them to present 
the results alongside us at conferences.

http://the-ria.ca/enews
http://the-ria.ca/enews
http://the-ria.ca/enews


ChristmasBazaar
Wednesday, November 29th

10 am to 3pm 

Last call for vendors: 
Please email recreation supervisor:

marta.czepielewski@schlegelvillages.com
or director of recreation:

adriana.carola@schlegelvillages.com 


