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To all the volunteers that help make  
University Gates great: 

For all that you do,  

THANK YOU. 
 

Volunteer Appreciation week is  

April 14th—April 20th  



Village Photos 



Credo Awards at University Gates 
 
Every success we experience in the Village is the result of exceptional Team Members and their dedication to 
delivering on a memorable Customer Experience.  We invite all our University Gates Village Community;  
Residents, Families and Team Members to participate from March 26th, 2024 through to April 5th, 2024 to 
take a moment of your day to recognize these wonderful people through one of ­ the CONNECT the Dots  
Credo Awards. 
 
How to Nominate a University Gates Team Member: 
 
1. Read your nomination ballot and review award categories. 
2. Fill in nominee’s name and select the award category. 
3. Share examples of how this Team Member demonstrates the credo value. 
Place the completed nomination ballot in the ballot box located at our Village entrance by April 5th, 2024. 
 
The Schlegel Success Awards   
 
In May of 2024, Univeristy Gates will announce our Voted 2023 Success Award Winners.   
 



 

Join us in Discovery Hall 

Wednesday April 17th at 2pm 

Film & Popcorn 

 
 
 
Nancy  A. 
Rosemarie E. 
Marion F. 
Eileen G. 
Daphne H. 
Marion H. 
 

 
 
 
    Minita I. 
    Peter K. 
    Helen M. 
    George M. 
    Caroline O. 
    William S. 

Happy Birthday! 

Family Council  
Thursday April 25th 

10:30am—Virtual 
 

Resident’s Council  
Thursday April 18th  

2:00pm—Chapel 

Let’s come together as a Village  
for fresh air and a walk on 

Earth Day  
Monday April 22nd 



 

 

 

 

Tuesdays April 9th & 23rd 
3:45pm In Town Hall with Jane 

Attention: 

Neighborhood Reps Meeting 

3:00 on April 3rd. 

 

Village Town Hall Meeting 

3:00 on April 26th. 

PET PHOTOS WANTED  
To display on our “Pet Wall” on April 

11th, National Pet Day! 
 

Bring a photo of your furry, 
feathery, or other non-human 
friend to the Hobby Shop by 

April 10th to be included!  

 
 

James B. 
Margaret B. 
Gwynedd B. 

Bruce C. 
Dianne C. 
Arlene D.  
John E.  

Sharon F. 

 
 
 

Andrea H. 
Barbara H. 
Marion K. 

Frances La P. 
Gerald L. 

Donald LeP. 
Eleanor L. 

 
 

Merle M. 
Muriel M. 
Mary M. 

Marguerite M. 
Marjorie P. 

Paul Q. 
Beatrice S. 

Inge W. 

April Birthdays! 

GATHER Groups Care Partner at UG: 

 

Let’s come together as a 
Village  for fresh air and a 

walk on Earth Day  
Monday April 22nd 

National Canadian Film Day 

Join us in Discovery Hall 

Wednesday April 17th at 2pm 

Film & Popcorn 



Happy Eid al-Fitr 

Eid al-Fitr (Arabic:  )عيد الفطر'Holiday of Breaking the Fast', is the earlier of the two official 

holidays celebrated within Islam (the other being Eid al-Adha). The religious holiday is  

celebrated by Muslims worldwide because it marks the end of the month-long dawn-to-

sunset fasting of Ramadan. It falls on the first day of Shawwal in the Islamic calendar; this 

does not always fall on the same Gregorian day, as the start of any lunar month varies 

based on when the new moon is sighted. The holiday is known under various other names 

in different languages and countries around the world. 

Traditionally, Eid al-Fitr begins at sunset on the night of the first sighting of the crescent 

moon. It is celebrated for one to three days, depending on the country. It is forbidden to fast 

on the Day of Eid, and a specific prayer is nominated for this day which generally performed 

in an open field or a large hall. As an obligatory act of charity, money is paid to the poor and 

the needy (Zakat-al-fitr) before performing the Eid prayer. 

During the Eid celebration, Muslims greet each other by saying 'Eid Mubarak', which is Ara-

bic for "Blessed Eid". As it comes after a month of fasting, sweet dishes and foods are often 

prepared and consumed during the celebration. Muslims typically decorate their homes, and 

are also encouraged to forgive each other and seek forgiveness. In countries with large 

Muslim populations, it is normally a public holiday with most schools and businesses closed 

for the day. 

 







 
 

We Remember 
 

 

James B. (LTC) 
Robert F. (LTC) 

Charles M. (LTC) 
John  M. (LTC) 
Gertrud R. (RH) 

Thank you for sharing 

your time with us  







A M E S S A G E  F RO M  Y O U R  R E T I R E M E N T  PAL T E A M  



A M E S S A G E  F RO M  Y O U R  LTC PAL T E A M  













When calling an 
LTC resident  
directly please 

use the  
Resident Line 
519-904-0653 

 
RH Residents 

each have private 
phone numbers 

THE GATES GAZETTE 
WHO TO CONTACT WITH QUESTIONS OR CONCERNS 

VILLAGE PHONE NUMBER: 519-904-0650 

Role/Name Extension 

General Manager: Chris-Anne Preston 8203 

Asst General Manager (LTC): Kelly Younger 8003 

Asst General Manager (RH): Ion Zdrenghea 8204 

Administrative Coordinator: Elena Oprea 8202 

Admin Assistant: Joan & Mithra (LTC)  8001 

Neighbourhood Coordinators  

Hagey & Johnston (LTC):  Brandy Douey 8031 

Wright & Matthews (LTC): Kim Boyes 8025 

Downey & Pollock (LTC): Lee-Ann Air 8037 

Department Directors  

Director of Nursing Care (LTC): Wendy Miller 8005 

Assistant DNCs(LTC): Ruhab Muzaffar / Patricia Solik  8054 / 8059 

Assistant DNCs(LTC): Vidhi Goyal 8060 

Director of Environmental Services: Dilan Ganegoda 8006 

Director of Recreation: Meghan Connelly 8007 

Director of Hospitality:  George Madalena 8004 

Food Services (LTC): Becky Golbeck/ Liz Barre 8008 

Director of Program for Active Living (PAL):  
Liam Stiles 

8126 

Exercise Therapist: Karen (LTC)  8013 

Nursing  

Charge Nurse LTC 8055 

Psychosocial and Spiritual Well-being  

Janessa: Resident Support Coordinator (LTC) 8057 

Mike Zenker: Chaplain (LTC) 8011 

Noreen Blount (LTC): Volunteer & Student Services 8010 

The Ruby Dining Room  8224 (bar) 

Riverstone Spa and Salon 8227 



When calling an 
LTC resident  
directly please 

use the  
Resident Line 
519-904-0653 

 
RH Residents 

each have private 
phone numbers 

THE GATES GAZETTE 
WHO TO CONTACT WITH QUESTIONS OR CONCERNS 

VILLAGE PHONE NUMBER: 519-904-0650 

Role/Name Extension 

General Manager: Chris-Anne Preston 8203 

Asst General Manager (LTC): Kelly Younger 8003 

Asst General Manager (RH): Ion Zdrenghea 8204 

Administrative Coordinator: Elena Oprea 8202 

Admin Assistant: Clare / Arsha / Revathy 8201 

Neighbourhood Coordinators  

Williamsburg Jennifer Allen 8208 

Emma’s/Egerton: Sandy Taylor 8205 

Becker: Victoria Leger 8239 

Department Directors  

Director of Wellness (RH): Trish Baird 8209 

Director of Environmental Services: Dilan Ganegoda 8006 

Assistant Director of Environmental Service: Jessica England  
(RH) 

Maintenance Services: Brad/ Will (RH) 

8250 
8234 

Director of Recreation: Meghan Connelly 8007 

Recreation Supervisor: Noah Bester (RH) 8207 

Director of Hospitality: George Madalena 8004 

Director of Program for Active Living (PAL):  
Liam Stiles 

8126 

Exercise Therapist: Emily Port (RH) 8216 

Nursing  

Lead Nurse (RH) 8255 

Psychosocial and Spiritual Well-being  

Jane Kuepfer: Chaplain (RH) 8249 

Noreen Blount (LTC): Volunteer & Student Services 8010 

Marketing  

Dirs. of Lifestyle Options: Sahar/Sophia 8041/8248 

Village Experience Coordinator: Alex Hamley 8048 

The Ruby Dining Room  8224 (bar) 

Riverstone Spa and Salon  8227 


