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Looking for a meaningful way 

to give back?  
 

We're seeking volunteers to 
help run our General Store, 
where neighbours support 

neighbours. 
 

Volunteer tasks include: 
Stocking shelves 

Operating the cash machine 
 

Available shifts: 
Monday, Tuesday, and Thurs-

day | 10 AM – 12 PM 
 

No experience needed—just a 
willingness to help! 

 

How Can You Help? 

 
 

Interested in Volunteering at the 
Village at University Gates? 

 
Contact Noreen Blount,  

Volunteer Coordinator at: 
 

universitygates.volunteers 
@schlegelvillages.com 

or 
(519)904-0650 Ext. 8010 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteers 
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Betty A. 
Richard A.  
John B. 
Janice B. 
Horace C. 
Shirley C. 
Maria E. 
 
 
 

 
 
   Elizabeth H. 
   Catherine K. 
    Patricia M.   

  Pam R.   
  Serifina S.   
  Edward S. 

   Lydia W.  
 

 

Happy Birthday! 

Family Council  
Sat. February 

22nd  
10:30am 

 

Resident’s  
Council  

Thurs. February 
20th 

2:00 pm 
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VALENTINE’S DAY  
 

Join us on Main Street  
Starting at 3pm as we  

celebrate this day of love with  
music from Bill Loebsack! 

 
We will also have a caricature  

Artist from 3—4:30 pm 

Neighbourhood Reps 
Meeting 

 
February 19th at 3:00 PM 

in Council  Chambers 
 

Welcome Committee  
Meeting 

 
February 25th at 2:00 PM 

in Council  Chambers 

Check out main street for 
daily trivia and fun facts 
about Black History in 
Canada and the world  

 
Anna B. 

Stanley C. 
Barbara D. 

Myrth Gail de V. 
Diane F. 
David G. 
Phyllis H. 
Edith H. 

James H. 
Herta L. 
Sally L. 
Jill M. 

Jean M. 
Anne N. 

Frances R. 
Patricia S. 

Jean S. 
Patricia T. 
Marius V. 

Heather W.  

February Birthdays! 

 Wear your Pink on  
February 26th  to help 
support those who are 

bullied and help spread 
kindness! 
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Getting to know you  
 

 

 

 

 

Monika Sztenc 

Name:  Monika Sztenc 
 
 
Position:  Nurse Practitioner 
 
 
 
Describe University Gates in 3 words.    
Welcoming, Caring, Supportive 
 
 
 
What led you to this profession?   
I was drawn to the nursing profession to 
make a meaningful difference in people’s 
lives, offering care and compassion during 
their most vulnerable moments. Helping 
others has always been at the heart of who 
I am, and my profession allows me to do 
that every day.  

 
 
 
Tell us how you first got involved with  
University Gates. 
I had placement as a student Nurse  
Practitioner at one of Schlegel Villages 
homes. I really enjoyed the experience,  
especially being able to provide care that 
focused on the whole person, not just their 
medical needs. It was meaningful to see 
how dedicated the team was to making 
residents feel valued and supported, which 
left a lasting impression on me. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tell us a little about yourself.  
My partner and I live in Guelph, and we re-
ally enjoy the city. Offering a great mix of 
city living and nature. I am originally from 
Mississauga, where I lived majority of my 
life. I have one younger brother.  

 
 
 
What are your hobbies, your talents, 
your interests? 
I enjoy boxing, the sauna, swimming, and 
weightlifting. My hobbies are baking and 
cooking. I make delicious cinnamon rolls.  

 
 
 
Do you have a favourite quote?   
Be stronger than your strongest excuse. 
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Getting to know you  

  

 
 
 
 
What characteristic do you 
admire in others? 
Thoughtfulness. 

 
 
 

 

What is your biggest pet peeve?   
Bad drivers. 

 
 

 

Who was the most influential person in  
your life?   
My mom.  

 
 
 
What is the best advice you 
have ever been given?   
“Treat others how you want to be 
treated.” 

 
 
 
What’s the Most Rewarding 
Part of you Job: 
Making a positive difference in 
someone’s life and putting smiles on  
people’s faces.  

 

 
Quick Hits! 

 
My dream vacation:   
Greece 
 
Favourite book:   
The four agreements 
 
 
TV Show I’ll Never Miss:   

  Schitt’s Creek 
 
 
What I Fear Most: 
Heights 
 
Favourite Sports or Pastimes: 
Soccer 
 
Favourite Music:  
Can’t say I have a favorite. Pop, Country, 
R&B, Rock. Love them all. 
 
Favorite song:  
Right now, it’s Beautiful Things by Benson 

Boone 

Favourite Movie: 
A Walk to Remember 

Pets:   
Dogs  
 
I absolutely, positively will never, 
ever eat:   
Oysters  
 

Three things I cannot live without:   
Phone, laughter, and good food. 
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We Remember 

 

 

 
Patricia A. (LTC) 
David B. (LTC) 
James B. (RH) 

Arthur D. (LTC) 
Robert F. (LTC 

Daphne H. (LTC) 
Karl K. (LTC) 

Henrietta S. (LTC) 
Waltraud S. (RH) 
Allan W. (LTC) 
Ann Z. (LTC) 

Thank you for sharing 

your time with us  
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A M E S S A G E  F RO M  Y O U R  PAL T E A M  
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Getting to know you  
 

 

 

 

 

Eden Hardy 

 
Name:  Eden Hardy 
 
 
Position:  Team Experience Coordinator  
 
 

Describe University Gates in 3 words.    
Supportive, Versatile, Family. 

 
 
What led you to this profession?   
I have found myself following in my Mom’s 
footsteps within senior care, so I would 
have to say she had some influence. As 
well I also knew about Schlegel Villages as 
my Nanny (grandma) lived at Winston 
Park. 

 
 
What’s the most rewarding part of your 
job?    
I have yet to start my new role but from my 
previous roles, I loved making a difference 
in someone’s day. The smallest gestures 
or going the extra mile is always something 
I strive to do for the residents and my 
coworkers. 

 
 
Tell us how you first got involved with  
University Gates. 
I started in Food Services as an FSA at 
University Gates in 2020, I then went to 
Winston Park for recreation in July 2024, 
and now I have come back to University 
Gates for the TEC role in January 2025. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tell us a little about yourself.  
I live with my parents in Kitchener, where I 
grew up and have two older brothers. I am 
a very family-oriented person and enjoy 
spending time with my grandparents,  
uncles/aunts and cousins. 

 
What are your hobbies, your talents, 
your interests? 
In my downtime, I spend quality time with 
friends and family. I also played hockey my 
whole life, so I love to go skating whenever 
I get the chance. Along with snowboarding. 
In the summer, I spend the majority of my 
weekends at my family cottage, where I 
can unwind and enjoy the water and the 
sun! 

 
Do you have a favourite quote?   
What you’re not changing, you’re  
choosing. 
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Getting to know you  

  

 
What do you wish other people knew 
about University Gates? 
I wish others could experience a day at 
work in University Gates to feel the team's 
and residents’ warmth and support. I would 
want them to know how genuine and con-
siderate Schlegel Villages is. 

 
 
What characteristic do you admire in  
others? 
Consideration. 

 
What is your biggest pet peeve?   
When I’m late to something. 

 
 
Who was the most influential person in  
your life?   
My parents. 

 

 
What is the best advice you have ever 
been given?   
The best advice I have ever been given 
was to treat others how you would want to 
be treated. 

 
 
What is your personal philosophy?   
Everything happens for a reason. 

 

 
 

Quick Hits! 
 
My dream vacation:   
Travelling through Europe 
 
Favourite book:   
Never Lie by Frieda 
McFadden  
 
 
Favourite music:   
Country 
 
 
Messy or organized:
 Organized 
 
Coffee or Tea:   
Neither 
 

 
 
 
Pets:   
A French bulldog named Marshall.  
 

 
 
 
I absolutely,  
positively will  
never, ever eat:   
Brussel sprouts.  
 
 

Three things I cannot live without:   
Music, books, and bubble tea.  

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwja7KTo8MLfAhUC_IMKHeTNDHsQjRx6BAgBEAU&url=https%3A%2F%2Fwww.cnn.com%2F2017%2F09%2F29%2Fhealth%2Fcoffee-healthy-food-drayer%2Findex.html&psig=AOvVaw19PYKIVhWJQZs3e
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When calling an 
LTC resident  
directly please 

use the  
Resident Line 
519-904-0653 

 
RH Residents 

each have private 
phone numbers 

THE GATES GAZETTE 
WHO TO CONTACT WITH QUESTIONS OR CONCERNS 

VILLAGE PHONE NUMBER: 519-904-0650 

Role/Name Extension 

General Manager: Chris-Anne Preston 8203 

Asst General Manager (LTC): Patricia Solik 8003 

Asst General Manager (RH): Ion Zdrenghea 8204 

Administrative Coordinator: Elena Oprea 8202 

Admin Assistant (LTC): Clare Legare 8001 

Neighbourhood Coordinators  

Hagey & Johnston (LTC):  Brandy Douey 8031 

Wright & Matthews (LTC): Kim Boyes 8025 

Downey & Pollock (LTC): Lee-Ann Air 8037 

Department Directors  

Director of Nursing Care (LTC): Wendy Miller 8005 

Assistant DNCs (LTC): Ruhab Muzaffar 8054 

Assistant DNCs (LTC): Emily Uebele 8060 

Director of Environmental Services: Dilan Ganegoda 8006 

Director of Recreation: Meghan Connelly 8007 

Director of Hospitality:  Lisa Price 8004 

Food Services (LTC): Liz Barre 8008 

Director of Program for Active Living (PAL):  
Liam Stiles 

8126 

Exercise Therapist (LTC): Sarah Harris 8013 

Nursing  

Charge Nurse LTC 8055 

Psychosocial and Spiritual Well-being  

Resident Support Coordinator (LTC): Janessa 8057 

Chaplain (LTC): Mike Zenker 8011 

Volunteer & Student Services (LTC): Noreen Blount 8010 

The Ruby Dining Room  8224 (bar) 

Riverstone Spa and Salon 8227 
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When calling an 
LTC resident  
directly please 

use the  
Resident Line 
519-904-0653 

 
RH Residents 

each have private 
phone numbers 

THE GATES GAZETTE 
WHO TO CONTACT WITH QUESTIONS OR CONCERNS 

VILLAGE PHONE NUMBER: 519-904-0650 

Role/Name Extension 

General Manager: Chris-Anne Preston 8203 

Asst General Manager (LTC): Patricia Solik 8003 

Asst General Manager (RH): Ion Zdrenghea 8204 

Administrative Coordinator: Elena Oprea 8202 

Admin Assistant: Theresa / Arsha / Melod 8201 

Neighbourhood Coordinators  

Williamsburg: Jennifer Allen 8208 

Emma’s/Egerton: Sandy Taylor 8205 

Becker: Victoria Leger 8206 

Department Directors  

Director of Wellness (RH): Trish Baird 8209 

Assistant Director of Wellness (RH): Meena Sukhram 8210 

Director of Environmental Services: Dilan Ganegoda 8006 

Assistant Director of Environmental Service (RH): Jessica 
England 

Maintenance Services (RH): Brad/ Will 

8250 
8234 

Director of Recreation: Meghan Connelly 8007 

Recreation Supervisor (RH): Noah Bester  8207 

Director of Hospitality: Lisa Price 8004 

Director of Program for Active Living (PAL):  
Liam Stiles 

8126 

Exercise Therapist (RH): Emily Port 8216 

Nursing  

Lead Nurse (RH) 8255 

Psychosocial and Spiritual Well-being  

Chaplain (RH): Jane Kuepfer 8249 

Volunteer & Student Services (LTC): Noreen Blount 8010 

Marketing  

Dirs. of Lifestyle Options: Sahar/Sophia/Nicolette 8248/8041/8241 

Village Experience Coordinator: Alex Hamley 8048 

The Ruby Dining Room  8224 (bar) 

Riverstone Spa and Salon  8227 


