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Spring is a warm welcome as the chill of winter finally fades and the sun 
begins to shine brighter, there’s an undeniable excitement in the air and 
the warm weather that comes with it. The thought of shedding heavy 
coats and stepping outside into the gentle warmth of the sun feels won-
derful after a very snowy winter. The longer days and blooming flowers 
signal a fresh start, and there's an infectious energy that comes with 
it—whether it's the promise of outdoor walks or relaxing afternoons on 
the back patio simply feeling the warmth on your skin again. It's a sea-
son full of possibility, and there's a sense of renewal and anticipation 
that fills the Village with a refreshing spirit of spring. 
 
This month, we will celebrate Easter there will be a community Easter 
Egg Hunt on Saturday April 12th 2025. Come out and enjoy some fun! 
 
Earth day is April 22

nd
, and we are planning a village clean up that day.  

We welcome all that would like to help walk the property and clean up 
after the winter thaw. 
 
We are so grateful to all our volunteers who contribute to making Glen-
dale Crossing feel like home. To show our appreciation, we will be cele-
brating Volunteer Appreciation Week from April 27

th
 to May 3

rd
. Please 

check you calendars for events throughout the month. 
  
Warmly, 
Cindy Awde 
General Manager 



Hello Everyone, 
 
Happy April! After what feels like a long and cold winter, it’s such a re-
lief to see that spring is finally on its way. I hope this season brings a 
sense of renewal and fresh energy to all of you, as we look forward to 
brighter and warmer days ahead. 
 
I’ve always found joy in watching Mother Nature shed her winter coat 
and come alive again in the spring. The buds on the trees, flowers 
starting to bloom, and the little critters peeking their heads out all sig-
naling the beauty of new beginnings. 
 
This month, my family is excited to celebrate Easter. We’ll be joining in 
The Village’s Easter Egg hunt on April 12th, and also enjoying time 
with our loved ones at home. It’s always such a special time to reflect 
and appreciate those around us. 
 
As we move into the warmer months, we’re eager to see everyone 
back outdoors, enjoying the pond and the gardens around The Village. 
It’s such a wonderful time of year to reconnect with nature and with 
each other. 
 
Wishing you all a safe, joyful, and happy spring. May this season bring 
peace and positivity to each of you. 
 
Warm regards, 
Shannon Dafoe  
Emma’s/ Egerton Neighbourhood Coordinator.  



Dear Residents, 
 
I hope this message finds you well. 
We would like to take a moment to remind all residents of the importance of fol-
lowing our building's sign-in and sign-out procedure. For your safety, we kindly 
ask that you sign out when leaving the building and sign back in upon your re-
turn. 
 
This protocol helps us ensure that everyone is accounted for in case of an 
emergency and allows us to maintain an accurate record of building activity. We 
appreciate your cooperation in making sure that these steps are followed each 
time you leave or re-enter the premises. 
 
Infection Control Reminder: Wash Your Hands to Stay Safe! 
 
As influenza continues to circulate in the community, it’s essential that we all 
take extra precautions to protect ourselves and others. One of the simplest and 
most effective ways to prevent the spread of illness is by using hand sanitizer 
and/or washing your hands frequently with soap and water for at least 20 sec-
onds. This helps remove germs and prevents the transmission of infections. 
In addition to hand hygiene, remember to follow other infection control protocols 
such as covering your coughs and sneezes, avoiding close contact with sick in-
dividuals, and staying home if you’re feeling unwell. 
 
Stay safe and healthy, and let’s work together to stop the spread of infection! 
 
Cherie-Lynn Palmeter, 
Director of Wellness 



Hello Everyone, 
 
I am Hardeep, your Ruby Chef, and I would like to take a moment to express my sincere 
appreciation for the incredible support you have shown to Ruby. We are excited to an-
nounce that The Ruby will be hosting a special Easter Brunch on Sunday, April 20th, 
from 11:00 AM to 3:00 PM. This will be a wonderful opportunity for all our residents to gath-
er, enjoy delicious food, and celebrate this festive occasion together. 
 
Reservations are recommended all the time  
519-668-5600*8224 
 
Ruby Hours  
Wednesday 4-6:00 pm 
Thursday - Saturday Noon- 2 p.m., 4- 6:00 p.m. 
Thank You,  
 
Ruby Chef – Hardeep  

Fellow Retirement Residents,  
 
Last fall myself and my wife (Pat) attended the Innovation Summit, a conference involving both 
Schlegel Villages and the Institute of Research in Aging. It was an eye opener to see the effort 
being put into looking ahead, to make what is already good, better. 
 
We have been invited to be a part of the planning team for the 2025 conference and recently 
had our first online meeting. At this point the agenda is wide 
open. What we are looking for, is new ideas that could be ex-
plored with a view to improving the lives of staff and residents in 
Schlegel Villages. Would you give this some thought, and pass 
on any suggestions that you might have for avenues that could 
be investigated. 
Many thanks, 
John and Pat Jared #2717 



 

Let’s Celebrate! 

Wishing you a 

        Happy Birthday! 

The Board of Directors, leadership team and team 
members were saddened by the passing of: 

 
LTC– Soon H, Norah H, Richard M, Julia P, Eric M 

RH– John M, Qais A 

“Don’t just count 
your years… 

Make your years 
count!!”               

~Ernest Meyers 

In Memoriam 

Our Residents 

LTC 
Lloyd H April 4th 
Wayne M April 4th 
Khirieh H April 4th 
Ron C April 4th 
Maria E April 5th 
Jeff M April 5th 
Jan O April 10th 
Nic G April 11th 
BettyAnn S April 12th 
Marion L April 14th 
Dale S April 17th 
Robert M April 18th 
Hilda H April 21st 
Irene T April 21st 
Ginny G April 22nd 
Annie B April 22nd 
Joan C April 23rd 
Gord T April 23rd 
Margarita A April 25th 
Eugene M April 27th 
Dale S April 29th  

 

RH 
Pasquale G  April 1

st
 

Pauline D April 2
nd

 
Ron P  April 6

th
 

Sally G  April 6
th
 

Fred F  April 6
th
 

Richard VH  April 7
th
 

Len P April 8
th
 

Ray H  April 11
th
 

Evelyn S  April 12
th
 

Ruth Ann B  April 15
th
 

Coral L  April 16
th
 

Doug P April 18
th
 

Gloria B  April 18
th
 

Penny P  April 19
th
 

Jo Z  April 23
rd

 
Donna B  April 23

rd
 

Elsie F  April 25
th
 

Barb N  April 25
th
 

Joan S  April 25
th 

Betty B  April 26
th
  

Shirley S  April 26
th
  

Doug D  April 29
th
  



 
 

 



  

       







 
Hello everyone, 
 
If were talking about amazing individuals, I can say that all of the resi-
dents here at Glendale are wonderful. Each one of you has unique 
characteristics that surely captures our hearts. To begin, I will spotlight 
one of our amazing Brighton residents, her name is Maria Esteves. She 
is newer to our village and moved here in December. Maria is 84 years 
old, originally from Cardanha Portugal and has been living here in Can-
ada since 1965. She has two children, her daughter Marilou and son 
Fred. Her family describe her as a funny, polite, talkative and friendly 
woman.  
 
Maria is an outgoing person and loves attending different kind of activi-
ties here in the village. Her favourite type of programs are anything mu-
sic based, and you’ll often see her dancing with the staff. She mainly 
speaks Portuguese, but we’ve found no matter the language one 
speaks, you can still have great relationships. We are so happy to have 
her on our neighbourhood and in our village. She’s appreciative and 
consistently demonstrates the value of those around her.  
 
The most important thing I’ve learned from her is that language is not a 
barrier in building a good relationship with others, as long as we know 
how to treat everyone with respect and handle situations with love and 
compassion, then our heart will recognize what our mind fails to under-
stand.  
 

Rose Ann Q (Brighton Recreation)



Born on July 29, 1932, in Cardiff, Wales, John was the only child of Grace and Albert Kingdom. The 
early years of his life were nothing short of idyllic, set against the stunning backdrop of the Welsh 
mountains. These majestic hills became his playground, offering endless opportunities for adventure 
and imagination. He and his friends would spend hours playing games like hide and seek and “cops 
and robbers,” the rugged landscape providing the perfect terrain for their creative escapades. 
 
However, John’s childhood bliss was shattered far too soon. At just seven years old, he faced a loss 
no child should have to endure—his mother’s passing from tuberculosis. His last memory of her re-
mains etched in his mind: a fragile figure framed by the window of the sanatorium, her hand gently 
waving goodbye. Though he didn’t fully understand the finality of that moment, something in the way 
she looked at him—her smile tinged with sadness—left an ache that would stay with him forever. 
 
Soon after his mother’s passing, World War II erupted, and John’s world changed once again. His 
father was called to war, leaving John without a parent at home to care for him. With little choice, he 
was sent to live in a foster home, a place that, despite its challenges, would shape him in unex-
pected ways. It was there that he discovered a lifelong love of gardening. Tasked with growing pota-
toes to help feed the household, he found solace in the rhythm of tending the soil, watching the tiny 
sprouts push through the earth, and nurturing something that could sustain others. 
 
Some of John’s earliest memories of childhood were shaped by the war, the shrill wail of air raid si-
rens piercing the night and sending him scrambling for the backyard air raid shelter. The shelter, a 
cramped and musty space reinforced with sandbags, always smelled of damp earth and metal. In-
side, huddled in the dim light of a single lantern, John listened intently to the distant booms of anti-
aircraft fire. The ground sometimes trembled beneath them, dust sifting down from the ceiling as 
bombs exploded somewhere in the distance. 
 
When the long-awaited "all-clear" siren finally sounded, relief swept over them. As the door creaked 
open, the world outside felt eerily quiet, except for the occasional crackling of a fire in the distance. 
John and his friends, however, felt no fear in those moments—only excitement. As soon as they 
could, they would race to the bomb sites, eager to find the ever-elusive shards of shrapnel. These 
twisted, jagged metal fragments were like trophies to them, small tokens of the war they barely un-
derstood but were living through nonetheless. 
 
The war had taken many things from them—including their metal toys, which they had been asked to 
donate to support the war effort. In their place, these scraps of exploded bombs became their new 
playthings. They would compare their finds, marveling at the different shapes and sizes, each piece 
a small remnant of destruction turned into a childhood prize. 
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One day, their scavenger hunt took a dangerous turn. One of John’s friends, beaming with pride, 
held up a new discovery—a larger, more intact piece of metal. But this was no ordinary scrap. It 
was, in fact, a live, undetonated German bomb. The boy turned it over in his hands, showing it off as 
if it were the rarest of treasures. The other boys crowded around, wide-eyed, until an adult’s frantic 
shouting shattered their excitement. The boys rushed to the police station to show them proudly at 
which point it was confiscated and later, safely detonated. 
 
To this day, John reflects on that moment with a mix of awe and gratitude. He often says that boy 
must have had a guardian angel watching over him—one misstep, one wrong movement, and the 
story could have ended in tragedy.  Little did John realize that these early childhood experiences 
would lay the foundation for his future career in child welfare, shaping his understanding of resili-
ence, care, and the importance of support during times of hardship. 
John’s father was away for four long years, a span of time that felt like a lifetime to a young boy. 
Their reunions were rare—perhaps only once or twice. During this time, his father remarried, a 
change that added yet another layer of complexity to John’s already turbulent childhood. 
 
After the war ended, John’s father returned from service, and the two were finally reunited. However, 
their time apart had changed them both, and their reunion felt more like meeting a familiar stranger 
than a long-lost parent. When John was 13, they moved to London with his stepmother, beginning 
yet another new chapter in his young life.  The bustling city was a stark contrast to the rural life he 
had known, and adjusting to his new home came with its own set of challenges. 
 
Written by: 
Callum Contursi and Delene Kingdom 
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Combined Village Events with Retirement and  

Long Term Care 
 

Every Sunday at 2:45 Church Service in Town Hall 
 

Every Monday Evening at 6:30 Musical Entertainment in Town Hall 
 

Every Friday Evening at 6:30 & 7:45 Documentary Hour in Town Hall 
 

Saturday April 5th at 10:30 Aviation Program in Town Hall 
 

Saturday April 5th at 2:45 Music With Nicole Tan in Town Hall 
 

Wednesday April 9th at 10:15 Catholic Mass in Town Hall 
 

Wednesday April 16th at 11:00—3:00 Connie’s Embroidery & More Sale on 
RH Mainstreet 

 
Friday April 18th at 10:30 Good Friday Mass in Town Hall 

 
Saturday April 19th at 2:45 Music With Jim Cochetto in Town Square 

 
Tuesday April 22nd at 2:45 Outdoor Earth Day Cleanup 

 
 

 
Resident Bill of Rights 

 
9. Every resident has the right to meet privately with their spouse  

or another person in a room that assures privacy.  





 

 

There were so many nominations (which is amazing) that 
we cannot type them all out. They all will be given to who 
was being recognized! 
 
The winners will get 25 points on our Bucketlist app to 
spend, one winner from each side of the Village per 
month. 
 
The winner for the Long Term Care side is: Esther F. 
 
The winner for the Retirement side is: Tina L. 

 
Congratulations!! 



The Benefits of Reading and Books: Unlocking a World of Knowledge and Growth 
 
In an age dominated by screens and fast-paced digital content, the simple act of reading a 
book can seem outdated. However, reading books offer numerous benefits that go far be-
yond entertainment. From cognitive and emotional development/maintenance to sparking 
creativity and expanding knowledge, reading remains one of the most enriching activities we 
can engage in. 
Reading regularly is like a workout for the brain. It helps improve vocabulary, comprehen-
sion, and overall literacy skills. When you read, your brain is forced to interpret and process 
information, which keeps it sharp and agile. Studies have shown that reading improves 
memory and cognitive function, helping individuals retain information more effectively. Books 
expose readers to new ideas, diverse perspectives, and complex themes, which stimulate 
critical thinking. Whether you're reading fiction or non-fiction, engaging with books enhances 
your ability to analyze, evaluate, and synthesize information. 
Reading can also be a powerful tool for stress relief. Immersing yourself in a good book pro-
vides an escape from the daily stresses of life, offering a mental break and relaxation. Fic-
tion, in particular, allows you to immerse yourself in another world, helping to distract your 
mind from worries and anxieties. Research has shown that reading can lower heart rate and 
reduce stress levels, with some studies suggesting that just six minutes of reading can be 
enough to reduce stress by more than two-thirds. Whether it’s a gripping thriller or a calming 
novel, reading can soothe the mind and promote a sense of calm. 
In a world filled with distractions, reading helps sharpen focus and concentration, as it re-
quires sustained attention. Whether it's a short story or a lengthy novel, reading demands 
focus, which strengthens your ability to concentrate in other areas of life. Regular reading 
also improves your attention span, making it easier to concentrate on tasks for longer peri-
ods. As a result, the habit of reading helps improve your productivity and mental endurance. 
Overall, the benefits of reading and books are vast and far-reaching. From boosting cogni-
tive abilities to reducing stress, fostering creativity, and expanding knowledge, reading offers 
something for everyone. Whether you're reading for education, entertainment, or personal 
growth, books have the power to transform your life in countless ways. In a world that’s often 
full of distractions, setting aside time for reading is one of the best investments you can 
make for your mind and well-being. So, pick up a book and unlock the many benefits that 
reading has to offer! 
Visit the LTC or Retirement Library for a variety of books, covering a vast array of genres 
and authors. You can also sign up for “Visiting Libraries” through the London Public Library 
for books to be delivered to your door, including audiobooks on CD. If you would like more 
information or want to be signed up for this service, please ask a recreation team member. 
 

Shannon Brady, RSW 
Resident Support Coordinator 



To Glendale Crossing: 
 
Easter is around the corner, has the Easter Bunny been good to you? Happy 
Easter and Spring! If you love doing things outside, gardening is a great option. If 
you have a green thumb, have fun!  
Happy Spring to everyone and make sure you watch the Easter egg hunt for the 
kids!  
See you soon!  
 
Your Co-Editor,  
Heath 

 
 
Happy Spring Everyone! 
 
I am excited that our days are longer, flowers are starting to bloom and we can 
feel the temperature outside getting warmer. It is exciting that we have our own 
bus and are able to go on a variety of outings during each week. As getting out 
into the community is always a wonderful experience to share among our 
neighbors.  
 
At the end of month, it is National Volunteer Week from April 27th- May 3rd 
2025. We have many volunteers that support us in our village, so I am excited 
to bring recognition to all our supportive volunteers.  
 
If you interested in becoming a volunteer, you can apply online through our 
website or fill out an application form within the Village.  If you want more infor-
mation, you can also reach me at glendale.volunteers@schlegelvillages.com or 
by phone at (519) 668-5600 ext. 8046 
 
Maria Campbell 

mailto:glendale.volunteers@schlegelvillages.com










Contact us... 
3030 Singleton Ave. London ON N6L 0B6  

      519-668-5600   

Our mission.. is to provide holistic health care in a home environment, located 
within an internal neighbourhood design that promotes a caring community, with empha-

sis on optimal health and life purpose for each resident.  

Cindy Awde   

Holly Ross 

Anne Marggraf 

Kendall Dougherty 

Maria Martin 

Janna Cook 

Erin Seldon 

Greg Lee 

Valery Smith 

Tracey Moore 

Lindsay Tansey 

Josine Bellosillo 

Elvira Mujin 

Mandeep Panesar 

Amanda Verberne 

Nicole Daley 

TBA 

Madison Wardle 

Maria Campbell 

Shannon Brady 

Tracy King   

Amera Elnamara 

Hans Van Eyk 

 

General Manager         X 8203  Cindy.Awde@schlegelvillages.com           

Assistant General Manager      X 8003  Holly.Ross@schlegelvillages.com                   

Director of Care       X 8005  Anne.Marggraf@schlegelvillages.com 

Assistant Director of Care   X 8037    Kendall.Dougherty@schlegelvillages.com 

Assistant Director of Care-Ipac Lead   X 8024  Maria.Martin@schlegelvillages.com 

Assistant Director of Care   X 8019  Janna.Cook@schlegelvillages.com 

Director of Recreation                X 8007    Erin.Seldon@schlegelvillages.com                                                                                           

Director of Environmental Services  X 8006  Greg.Lee@schlegelvillages.com 

Director of Food Services   X 8004  Valery.Smith@schlegelvillages.com 

Assistant Director of Food Services  X 8012  Tracey.Moore@schlegelvillages.com 

Registered Dietitian    X 8009  Lindsay.Tansey@schlegelvilages.com 

Administrative Coordinator   X 8202  Josine.Bellosillo@schlegelvillages.com 

Administrative Assistant    X 8001  Glendale.Admin@schlegelvillages.com 

Neighbourhood Coordinator   X 8017  Mandeep.Panesar@schlegelvillages.com 

Neighbourhood Coordinator    X 8023  Amanda.Verberne@schlegelvillages.com 

Neighbourhood Coordinator   X 8020  Nicole.Daley@schlegelvillages.com 

Director of PAL Services    X 8008   

PAL Coordinator     X 8016   Madison.Wardle@schlegelvillages.com  

Student Services/Volunteer Coordinator  X 8046  Glendale.Volunteers@schlegelvillages.com 

Resident Support Coordinator    X 8014  Shannon.Brady@schlegelvillages.com           

Director of Quality and Innovation  X 8057  Tracy.King@schlegelvillages.com 

Nurse Practioner    X 8013  Amera.Elnamara@schlegelvillages.com  

Chaplain     X 8043  Glendale.Chaplain@schlegelvillages.com 

Long Term Care Leadership Team 

If any Resident would like a copy of the newsletter delivered monthly, 
please contact Erin Seldon at extension 8007, or let your Recreation 

Team Member know. 



Retirement Home Leadership Team 

Cindy Awde   

Heather Hyland 

Kafilat Oriniowo  

Josine Bellosillo 

Cherie-Lynn Palmeter 

Elqueenny Pattalitan 

Kathy Howell 

Shannon Dafoe  

Tina Lancaster 

Brittany Vanraes 

Taylor Morin 

Mya Lamport 

Greg Lee 

Amy Jackson 

Jeff Tucker 

Elise Cosens 

Carole Metron 

Holly Albion 

Monika Szpigiel 

Rema Kadri 

Riverstone Spa 

Rob Dore 

Robert Fagan 

Hardeep Kumar (chef) 

Lead Nurse 

General Manager         X 8203  Cindy.Awde@schlegelvillages.com           

Assistant General Manager      X 8204  Heather.Hyland@schlegelvillages.com 

Administrative Assistant    X 8201  Gcrhadmin@schlegelvillages.com 

Administrative Coordinator    X 8202  Josine.Bellosillo@schlegelvillages.com 

Director of Wellness     X 8209  Cherie-Lynn.Palmeter@schlegelvillages.com 

Assistant Director of Wellness     X 8235  elqueenny.pattalitan@schlegelvillages.com 

Neighbourhood Coordinator   X 8205  Kathy.Howell@schlegelvillages.com 

Neighbourhood Coordinator   X 8208   Shannon.Dafoe@schlegelvillages.com 

Neighbourhood Coordinator   X 8289  Tina.Lancaster@schlegelvillages.com 

Neighbourhood Coordinator   TBA  Brittany.Vanraes@schlegelvillages.com  

Recreation Supervisor     X 8207  Taylor.Morin@schlegelvillages.com  

Exercise Therapist                X 8216    Mya.Lamport@schlegelvillages,com                                                                                       

Director of Environmental Services  X 8006   Greg.Lee@schlegelvillages.com 

Assistant Director of Environmental Services X 8229  Amy.Jackson@schlegelvillages.com 

Director of Hospitality    X 8056  Jeff.Tucker@schlegelvillages.com 

Dining Room Supervisor    X 8223  Elise.Cosens@schlegelvillages.com 

Director of Lifestyle Options   X 8230  Carole.Metron@schlegelvillages.com 

Director of Lifestyle Options   X 8231  Holly.Albion@schlegelvillages.com 

Director of Lifestyle Options   X 8232  Monika.Szpigiel@schlegelvillages.com 

Village Experience Coordinator    X 8233  Rema.Kadri@schlegelvillages.com  

Salon      X 8227  Marney@thespaathome.com 

Chaplain     X 8236  gcrhchaplain@schlegelvillages.com 

Ruby Restaurant Team    X 8224  Robert.Fagan@schlegelvillages.com 

Ruby Restaurant Team    X 8224  Hardeep.Kumar@schlegelvillages.com 

                                                                              X 8255 

3030 Singleton Ave. London ON N6L 0B6  
      519-668-5600   

Contact us... 


