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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear Residents, Families, and Team Members, 
 
As we step into March, I’d like to take this opportunity to reflect on the progress and initiatives happening across our vil-
lage. Throughout all our villages, we are guided by a series of eight aspirations that help us create a more social and en-
riching model of living for those we serve. For 2025, as an organization, we have chosen to focus on one specific aspira-
tion: creating opportunities for meaningful and shared activities. 
 
You’ll start to notice that on Tuesdays, our team members will be proudly wearing a special aspiration T-shirt that reflects 
this focus. We encourage everyone to take a moment to reflect on what meaningful and shared activities mean for each 
of us, and how we can all contribute to creating these moments together. Whether it’s through participating in group 
events, engaging in shared hobbies, or simply spending time in each other’s company, these activities strengthen our 
community. 
 
Acknowledging Black History Month 
I also want to take a moment to express my deep gratitude to our team members who shared their native attire and tradi-
tional foods as part of our Black History Month celebrations in February. Honouring and celebrating our rich cultural di-
versity is another aspiration that guides us daily, and it was wonderful to see so many people come together to appreci-
ate and learn from each other’s cultures. Thank you to everyone who made this month such a memorable experience for 
our village. 
 
Supply Chain Updates Amid Trade Concerns 
We are aware that recent news about potential tariffs imposed by the United States on Canadian goods and possible 
countermeasures by the Canadian government has raised questions and concerns. I want to assure you that our support 
office has been diligently working with our supply chain partners over the past few months to assess how these changes 
could impact our village. While some areas—such as food, nutrition, and medical supplies—may be affected by cross-
border trade disruptions, we are doing everything possible to minimize any disruption to the daily services and care we 
provide. As a proud Canadian family-owned organization, Schlegel Villages has always prioritized sourcing Canadian 
products, and we will continue to do so wherever possible. 
 
Thank you for Voting 
A special thank you goes out to all our residents who participated in the voting process on February 27th. Your dedication 
to making your voices heard is an inspiration to us all. It serves as a powerful reminder that each of us has the opportuni-
ty to make a difference, and we hope others will be inspired by your leadership as elders in our community. 
We congratulate Mike Schreiner, Green Party MPP for Guelph, on his re-election in the recent Ontario provincial election. 
 
Wishing You a Happy St. Patrick’s Day 
As we look ahead to the festive spirit of St. Patrick’s Day on Monday, March 17th, we encourage everyone to embrace the 
joy of the occasion. St. Patrick’s Day is a time for community, laughter, and celebration. Whether you’re donning your fa-
vorite green attire, enjoying a festive meal, or simply sharing a smile, may this day remind us all of the good fortune of 
having each other in this vibrant community. Let’s carry that spirit of unity and fun with us through the month! 
 
Kind regards, 
 
Bryce 
 



Message from Your Long-Term Care Family Council 

Family Council News for families and friends of Riverside Glen Long 
Term Care Residents: 

 

Hello everyone! 
 I have good news – February is over and now we can look forward to spring! It feels 

like we really had an old-fashioned winter this year, the type I remember having as a child. 
There was plenty of snow to keep the skiers happy, and I saw lots of children having fun 
skating and playing hockey on our neighbourhood rinks. 

 
Our Family Council meeting was held by Zoom on February 13

th
, with good attendance. 

It’s always great to see both our long-term family members and the new ones. We held a 
“round robin” where family members talked about events that have happened in their loved 
one’s life since our last meeting. Family Council is a wonderful place for caregivers to con-
nect. We support you in the caregiving and advocacy you do for your loved one at Riverside 
Glen.  

 
Another support for caregivers is the “Care Partners Connections”, being offered by 

webinar from Riverside Glen by Heather Luth, director of dementia services. These are webi-
nars offering education and guidance on how best to support your loved one with dementia. 
The next webinar is in May, watch for upcoming email notification.  

 
Outbreaks are more frequent and tend to be more severe in the cold months. It is im-

portant to keep our bodies strong with nourishing food, good sleep and movement. Visits to 
our loved ones are very important, but please ensure that you are perfectly healthy before 
coming. Our current outbreak of influenza is very contagious, and it can lead to devastating 
complications in older people.  

 
I buy N95 masks and wear them when there are outbreaks. These are not required by 

Riverside Glen unless someone is in isolation, but I wear one anyway for the added protec-
tion. There are medical masks available at the door to Riverside Glen, and please do wear 
one of these if you are not wearing an N95 mask when visiting to help protect everyone.  

 
Watch for “snow drops”, the first little spring flower to appear in Guelph. By the next 

newsletter, we should have crocuses out too! Like flowers popping up in spring, be sure to 
pop into our next Family Council meeting which will be Thursday March 13

th
 by Zoom. Jackie 

Swan will send out a link to join a few days ahead of the meeting. If she doesn’t have your 
email, and you are a support for a resident at Riverside Glen Long Term Care, please send 
her an e-mail at jackie.swan@schlegelvillages.com . Until then, stay well, enjoy the last few 
weeks of winter and look for those first snow drops!  

 
Wendy Presant Chair of Family Council, Riverside Glen Long Term Care 



Chaplain’s Corner 

Greetings to residents, family members and staff of Riverside Glen, 
 
       This is Eileen sharing, the Spiritual Care Provider who has been serving here on Mondays in 
the Retirement and Long-Term Care residences for the past year.  I'm writing to inform you that 
my last day being with you will be Monday March 24th, to be more available for family commit-
ments. 
 This is difficult to communicate, as I am experiencing sadness and, at the same time, thank-
fulness for the privilege it has been for me to build trust and enter into many lives of those who 
live and work at Riverside Glen. You have helped me to learn many of the joys and challenges of 
living in community. I have also witnessed the commitment and caring attitudes of the staff who 
maintain such a positive professional atmosphere and have supported me as I 'learned the ropes'. 
 The following poem has been meaningful to me through many situations in my life. 
 
                   The Weaver by B.M. Franklin 
  

My life is but a weaving 
Between the Lord and me. 

I cannot choose the colours 
He weaves so steadily. 

 
Oft times He weaveth sorrow 

And I in foolish pride, 
Forget He sees the upper, 

And I the underside. 
 

Not till the loom is silent, 
And the shuttles cease to fly, 
Will God roll back the canvas 
And explain the reason why. 

 
The dark threads are as needful 

In the Weaver's skillful hand 
As the threads of gold and silver 
In the  pattern He has planned. 

  
 Whether you know it or not, each one of you that I have met has added a different coloured 
thread to my life tapestry! I will continue to remember and value the influence that you have had 
in my life. I would like to encourage each one of you to continue to seek out spiritual care as you 
live out your life seeking meaning and significance in reaching out to others. 
 

 Sincerely, Eileen Harbottle       



Chaplain’s Corner 

 
 

  
The Board of Directors, Leadership, Team Members and Residents were saddened by this month’s passing of: 
 

Larry G      Dorris H 
John C       Helen P 
Thomas W      Muriel B 
Harry O 

In Memoriam                

 
To: Residents, Families, and Team Members 
 
You will notice, outside the Spiritual Centre (formerly known as the Chapel), instructions 
about prayer centre activities. These will be available from the beginning of March until mid-
April, corresponding with Christian Lent and Muslim Ramadan. A black screen will be in 
place to offer privacy for anyone wishing to use the prayer stations or to use the space for 
meditation and prayer.  
 
Please respect this space and time and do not hold meetings or have visits in there, as we wish 
to honour the silence. All are welcome to use this space for quiet, prayer, meditation.  
 
There will also be short morning services on Wednesday March 5 @ 10 in Retirement 
and @ 11 in Long-Term-Care for the Anointing With Ashes.  
 
The Deacon who conducts the Monday Roman Catholic Communion services will be over-
seeing this important Rite to begin Lent. Any wishing to receive this anointing are welcome to 
attend in the Town Hall or the Long-Term-Care library. 
 
Blessings to you, 
 
Rev. Brenda Woodall 
 
 
LTC Memorial Service has been rescheduled for Thursday, March 13th  



welcomes new residents 
     to our community 

Riverside Glen 

Retirement  
 
Manuella A 
Kenneth F 
Aurelia Z 
 
 

Jan T 
Leonilde F 
Margaret A 
Vicky Q 
Hildegard L 
Robert C 
Robert S 
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Picture Review of April 
Photo Review of February 



 

 

Coming Up in March 

July 1st    Canada Day 

 

Vendors 
Adrian’s Fashions 

Friday March 7th 10-2 Mainstreet RH 
Cameron Cards 

Thursday March 13th 10-2 Mainstreet RH 
Ruth’s Fashions 

Monday March 17th 11-3 Mainstreet RH 
The Boutique: Leather and Goods 

Friday March 28th 11-3 Mainstreet RH 

 

 

 

Tues  March 4                        Shrove Tuesday 

Tues  March 4     10:30 A.M   Bonnies Card Making 

Wed   March 5              Ash Wednesday  

Mon   March 10   1:30 P.M   Bagpipe Showcase 

Fri      March 14   2 P.M       Holi: Festival of Colours 

Sun    March 16   2 P.M         LTC Café: Celtic  

                                               Academy Irish Dancers  

Sun    March 16   2:45 P.M    RH Café: Celtic  

         Academy Irish Dancers 

Mon   March 17   2:30 P.M    St. Patrick's Day Social 

Thurs March 20                Spring Formal Dinner 

Thurs March 27                     Blue Jays Home Opener 







Update from Support Office 
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 

newsletter. 
 

www. 
schlegelvillages.com 
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Retirement Birthday Party  
Tuesday, March 25th at 2:30 pm in the café  
with the Remedy Band  
Long Term Care Birthday Party 
Friday, March 7th at 10:30am in the café  
with Martin Wall  
   

Alberto F       Mar 02 
Leonilde F       Mar 04 
Norma F       Mar 05 
Daphne M       Mar 06 
Ghislaine J      Mar 08 
Marjorie F       Mar 11 
Carol R       Mar 11 
Margaret F      Mar 12 
Sylvia S       Mar 12 
Jane C       Mar 12 
David H       Mar 13 
Iolanda D       Mar 14 
Norman S       Mar 14 
June Weiler       Mar 15 
Barbara M       Mar 17 
Leh S       Mar 17 
Sandra B       Mar 18 
Paul H       Mar 18 
Michael B       Mar 18 
Glenna R       Mar 18 
Carolyn P       Mar 19 
William C       Mar 21 
Scott P       Mar 24 
Shirley S       Mar 27 
Bruce G       Mar 29 
Marie R       Mar 31 
 
 
 
 
 
 
  

Team Member Birthdays 

Sini G         Mar 01 
Jack V        Mar 01  
Casey W        Mar 01 
Cherry F        Mar 02 
Barbara B        Mar 04 
Maxine R        Mar 04 
Wendy M        Mar 05 
Krystina F        Mar 06 
Karly O        Mar 06 
Raisa G. D       Mar 07 
Emanuel M       Mar 08 
Sky T. N        Mar 08 
Christine S       Mar 08 
Sahansila B       Mar 09 
Jackie G        Mar 09 
Anuja K        Mar 11 
Susan D        Mar 12 
Kelly L. C        Mar 14 
Akele W        Mar 14 
Quinn M        Mar 16 
Rebecca A       Mar 17 
Manvir K        Mar 20 
Kamal B        Mar 22 
Hetvi S        Mar 22 
Kathryn D        Mar 23 
Jody D        Mar 23 
Mary Joy Y       Mar 23 
Jaden H        Mar 26 
Simranjit K       Mar 26 
Janice W        Mar 26 
Sophia M        Mar 27 
Kehindie A       Mar 30 
   

 

 
  
 

Resident Birthdays 

The Village of  
Riverside Glen  

@riverside_glen 

@villagelife_sv 



Retirement Home 

 

Bryce McBain, General Manager         Ext. 815 

Lynn Lake, Assistant General Manager RH      Ext. 761 

Michelle Mayhew, Director of Wellness        Ext. 812  

Sherri Henderson, Assistant Director of Wellness      Ext. 8667 

Dylan Pust, Egerton Neighbourhood Coordinator      Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator      Ext. 807 

Karleigh Herd, Williamsburg Neighbourhood Coordinator   Ext. 893 

Shaleena Campbell, Director of Hospitality and Food Services  Ext  840 

Dayna Brinton, Recreation Supervisor RH       Ext. 620  

Richard Ayala, Director of Program of Active Living    Ext. 826 

Melissa Gareri, PAL Coordinator RH          Ext. 821  

Tammy Smith, Director of Environmental Services     Ext. 804  

Vinny Setia, Assistant Director of Environmental Services    Ext  857 

Karen Murray, Director of Lifestyle Options      Ext. 759 

Jaycel Nabua, Director of Lifestyle Options      Ext. 865 

Brittany Burton, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall and Eileen Harbottle, Spiritual Care Providers  Ext. 871 

Sue Rice, Hair Salon RH          Ext. 816 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Vrushank B, Administration RH           Ext. 800 

 
 

The Village of Riverside Glen Directory 

 
Phone 519.822.5272 



 
 

The Village of Riverside Glen Directory 

 
Phone 519.822.5272 

Long Term Care Home  

 

Bryce McBain, General Manager         Ext. 815 

Devon Richards, Assistant General Manager LTC     Ext. 841  

Deb Guthrie, Director of Nursing Care         Ext. 801 

Raman Mander, Assistant Director of Nursing Care     Ext. 797  

Vincent Domosmog, Assistant Director of Nursing Care     Ext. 763 

Kryssy Freeman Assistant Director of Nursing Care     Ext. 848 

Cheyanne Boyce, Assistant Director of Nursing Care    Ext. 780 

Cheryl Ridler, Director of Quality and Innovation      Ext. 798 

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator  Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator   Ext. 794 

Angela Keller, Erin/Arthur Neighbourhood Coordinator             Ext. 834  

Amy Hasson, Food Services Manager        Ext. 873  

Ayah Elhafan, Assistant Food Services Manager        Ext. 747 

Kadri Phillips, Director of Recreation                        Ext. 811 

Richard Ayala, Director of Program of Active Living    Ext. 826 

PAL Coordinator LTC           Ext. 835 

Tammy Smith, Director of Environmental Services     Ext. 804  

Brittany Burton, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall and Eileen Harbottle, Spiritual Care Providers  Ext. 871 

Sue Rice, Hair Salon LTC          Ext. 860 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Helen S, Administration LTC         Ext. 858 

 


