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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear residents, families, and team members, 
 
We continue to offer our sincere gratitude to each of our team members for the care, dedication, and 
service you bring to our Village each day.  
On Wednesday, August 13th, we held our annual Team Member Appreciation event. It was a joyful oc-
casion to come together as a Village and honour the people who make this such a special place to live 
and work. Every success we experience at Riverside Glen is a direct result of our exceptional team 
members and their commitment to delivering a truly memorable customer experience. 
As part of the celebration, we were proud to announce the recipients of our 2025 Schlegel Villages 
Customer Experience Credo Awards: 
• Know Me - Taylor Tantardini 
• Be Present- Devanshi Joshi 
• Walk in My Shoes- Dawn Gundrum 

• Earn Trust- Lilianeth Amasol 
• Follow Through- Laura McPhee 

 
Please join us in congratulating each of these outstanding team members. They were selected from an 
inspiring group of 76 team members who were nominated, with a total of 129 nominations submitted. 
Thank you to everyone who took the time to recognize our team members—your words truly matter. 
We also recognized team members celebrating 5, 10, 15, 20, and 25 years of service with us. Their lon-
gevity and dedication bring both stability and quality to the care we offer, and we are deeply grateful 
for their continued commitment. 
This month also marks a very special milestone as we extend our heartfelt best wishes to Lynn Lake, 
who is retiring after more than 20 years of service. Lynn’s last day is August 22nd. Lynn’s leadership, 
warmth, and integrity have left a lasting impact on our Village, and she will be deeply missed. We are 
currently in the process of recruiting a new Retirement Assistant General Manager, and we look for-
ward to sharing more about that in a future communication. 
Congratulations once again to all of our service award and success award recipients. Thank you for 
everything you do to support our residents, families, and one another. 
Wishing you all a safe, healthy, and joyful end to the summer season. 
 
Warmly, 
Bryce  
General Manager 



Message from 
Your Long-Term Care Family Council 

Family Council News for families and friends of Riverside Glen Long 
Term Care Residents: 

 
Hello everyone! I hope you are having a wonderful summer! It’s almost 
a relief to have some cooler weather; September can be a lovely 
month. We’re back with our monthly Family Council meetings—the sec-
ond Thursday of every month by Zoom. This month the meeting will be 
held on September 4th. Our time has changed, we will be meeting at 
6:30 pm instead of 6:pm to try to accommodate everyone better. Our 
meeting is generally one hour long. Our September meeting is going to 
be a getting to know you session, as well as questions and answers 
about what Family Council is and how we can best help you and your 
loved one at Riverside Glen. 
 

Emails are sent out by Jackie to all Riverside Glen family members and 
support people the week of our meeting with the Zoom link included. 
I’m looking forward to seeing some familiar faces and getting to know 
new people. Our meetings are run on the volunteer model, that means 
that there is no set executive and no elections. We do follow an agen-
da, address items from members and invite guest speakers. The 
minutes are recorded by hand—not AI—with confidentiality of family 
members and loved ones maintained, then they are posted in the long 
term care lobby for public viewing.  
 

I currently chair the meetings, and I greatly appreciate any help you 
would like to give with Family Council. I will never pressure anyone in-
to taking on a responsibility. I believe that it is far more important that 
you show up for the monthly meetings, than to avoid them because 
you feel badly about not being able to volunteer to do anything extra. 
 

So come out, tell us what you want out of Family Council this year, and 
feel supported in the company of other family caregivers! See you on 
September 4th!    
 

Wendy Presant, Chair of Family Council, Riverside Glen Long Term Care 
 
 



Chaplain’s Corner 

 
 

  

The Board of Directors, Leadership, Team Members and Residents were saddened by this 
month’s passing of: 
 

Karen Vandivier   Shirley Wiggins 
Emilia Romistrowicz  Lina Orlando  
Lawrence Dobson  

In Memoriam                

To:  Residents, Family and Team Members 
 
 
    I think now-a-days we can't get away from the political situation and everything 
going on in our world. I know in our Chaplain's Chats we often end up talking about the 
latest craziness coming from south of our border. I came across a couple of quotations, 
shared by one of our residents, which I thought were very appropriate to share with you. 
"The truth has no defense against a fool determined to believe a lie." (Mark Twain) 
"Do you remember before the internet, that people thought the cause of stupidity was the 
lack of access to information? Yeah. It wasn't that." 
"If it's not yours, don't take it. If it's not right, don't do it. If it's not true, don't say it. If 
you don't know, shut up." 
"Truth does not mind being questioned. A lie does not like being challenged." 
Some things to ponder. 
 
 
Our next Long-Term-Care Memorial Service will be Thursday Sept. 25 @ 2:30 in the 
Erin neighbourhood. 
 
 
Blessings to you, 
Rev. Brenda Woodall 



welcomes new residents 
     to our community 

Riverside Glen 

Retirement  
 
Ruth Bell 
Sally Weber 
John Conibear 
Beverly Smith  

James Gordon 
Shirley Wiggins 
Antonia Di Leonardo 
Thomas Smith 
Dot Smith  
Rosa Natale 
Colleen Hicks 
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Coming Up in September 

July 1st    Canada Day 

 

Vendors 
 

Cameron Cards 
Thursday September 11th 10-2 Mainstreet RH 

 
Torchlight  

Friday August 12th 10-2 Mainstreet RH 
 

    

Mon, Sept. 1st         Labour Day 

Sun, Sept 7th  2:00-4:00     Grandparent’s  

                                                       Day Neighborhood  

            Activities 

Tues, Sept 9th  10:30      Bonnie’s Card  

                                                       Making Class ($5) 

Mon, Sept 15th  2:00      Terry Fox Walk  

                                                       Fundraiser       

                                                       (Toonies for Terry) 

Sept 15h– 19th         Resident’s Council  

                                                       Week 

Sept 18th    2:00      Elora Ziplining 

Sun, Sept 21st   2:00      Coffee and Cookie 

                                                       Cart Fundraiser  













Update from Support Office 
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 

newsletter. 
 

www. 
schlegelvillages.com 

Riverside Review, Vol. 27  Issue 9 

Retirement Birthday Party  
Friday September 26th, 2:00 pm in the café  
with The Ludgates 
Long Term Care Birthday Party 
Tuesday, September 16th at 2:00pm in the café  
With Aidan Purnell  
   

Leona M    Sept 01 
Anne T    Sept 02 
Elizabeth U   Sept 04 
Paola M    Sept 04 
Margaret B   Sept 08 
Darlene B    Sept 09 
Shelley B     Sept 12 
Patrick L    Sept 13 
Margaret L   Sept 15 
Joan V    Sept 15 
Phyllis M    Sept 18 
Kathleen M   Sept 19 
Gerald T    Sept 19 
Wilhemina S   Sept 20 
Karel K    Sept 22 
Mary M    Sept 22 
Clarence J   Sept 23 
Sheila D    Sept 24 
Roberta G    Sept 24 
Eileen M    Sept 25 
Brian H    Sept 26 
Margaret B   Sept 26 
James H    Sept 27 
Carolyn J    Sept 28 
 
 
 
 
 

Team Member Birthdays 

Jennifer T    Sept 01 
Riddhi  K    Sept 02 
Priya P    Sept 02 
Louise M    Sept 03 
Taylor T    Sept 03 
Amandeep K    Sept 04 
Lovepreet S              Sept 04 
Tsion A    Sept 05 
Rajdeep B    Sept 05 
Luz V     Sept 05 
Esther O    Sept 08 
Kahlan B    Sept 09 
Hirut K    Sept 09 
Eyorusalem Z    Sept 11 
Aleasha S    Sept 12 
Manjinder K    Sept 13 
Treasa B    Sept 14 
Karie C    Sept 15 
Paul G     Sept 15 
Devanshi J    Sept 16 
Serena L    Sept 16 
Kamaldeep K    Sept 17 
Lisa D     Sept 18 
Aukse I    Sept 18 
Efua I     Sept 19 
Joanne C    Sept 21 
Dominga L    Sept 21 
Gurkaldeep S    Sept 21 
Suman preet K   Sept 22 
Preethi R    Sept 22 
Pritika B    Sept 23 
Lovepreet K    Sept 24 
Anshika M    Sept 24 
Arshdeep K    Sept 25 
Harminderjit K   Sept 26 
Melita W    Sept 26 
Carol Ann D    Sept 27 
Ashley L    Sept 27 
Slavica S    Sept 27 
Johanna V    Sept 28 
Jaspreet K    Sept 30 
     
 

 

Resident Birthdays 

The Village of  
Riverside Glen  

@riverside_glen 

@villagelife_sv 



Retirement Home 

 

Bryce McBain, General Manager         Ext. 815 

Assistant General Manager RH         Ext. 761 

Michelle Mayhew, Director of Wellness        Ext. 812  

Sherri Henderson, Assistant Director of Wellness      Ext. 8667 

Tonya D’urzo, Interim Egerton Neighbourhood Coordinator    Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator      Ext. 807 

Karleigh Herd, Williamsburg Neighbourhood Coordinator   Ext. 893 

Shaleena Campbell, Director of Hospitality and Food Services  Ext  840 

Dayna Brinton, Recreation Supervisor RH       Ext. 620  

Richard Ayala, Director of Program of Active Living    Ext. 826 

Melissa Gareri, PAL Coordinator RH          Ext. 821  

Tammy Smith, Director of Environmental Services     Ext. 804  

Vinny Setia, Assistant Director of Environmental Services    Ext  857 

Karen Murray, Director of Lifestyle Options      Ext. 759 

Jaycel Nabua, Director of Lifestyle Options      Ext. 865 

Christina Lecours, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall, Spiritual Care Provider       Ext. 871 

Sue Rice, Hair Salon RH          Ext. 816 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Vrushank B, Administration RH           Ext. 800 

 
 

The Village of Riverside Glen Directory 
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Phone 519.822.5272 

Long Term Care Home  

 

Bryce McBain, General Manager         Ext. 815 

Devon Richards, Assistant General Manager LTC     Ext. 841  

Deb Guthrie, Director of Nursing Care         Ext. 801 

Raman Aujla, Assistant Director of Nursing Care      Ext. 797  

Vincent Domosmog, Assistant Director of Nursing Care     Ext. 763 

Kayla Killby, Assistant Director of Nursing Care      Ext. 848 

Cheyanne Boyce, Assistant Director of Nursing Care    Ext. 780 

Cheryl Ridler, Director of Quality and Innovation      Ext. 798 

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator  Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator   Ext. 794 

Dylan Prust, Interim Erin/Arthur Neighbourhood Coordinator         Ext. 834  

Amy Hasson, Food Services Manager        Ext. 873  

Ayah Elhafan, Assistant Food Services Manager        Ext. 747 

Kadri Phillips, Director of Recreation                        Ext. 811 

Richard Ayala, Director of Program of Active Living    Ext. 826 

Brittany McNeely, PAL Coordinator LTC       Ext. 835 

Tammy Smith, Director of Environmental Services     Ext. 804  

Christina Lecours, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall, Spiritual Care Providers      Ext. 871 

Sue Rice, Hair Salon LTC          Ext. 860 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Helen S, Administration LTC         Ext. 858 

 


