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 Mission Statement  
Our Mission is to 
provide holistic health 
care in a home 
environment located 
within an internal 
neighbourhood design 
that promotes a caring 
community, with 
emphasis on optimal 
health and life purpose 
for each resident.  
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Message from 

Bryce McBain 

Dear Residents, Families, and Team Members, 
 
As September fades into memory, we welcome the crisp air, vibrant colours, and cozy 
moments that October brings. The full change of seasons is upon us, and with it comes 
an opportunity to reflect on the blessings of community and the spirit of gratitude that 
this month so beautifully represents. 
 
We are deeply thankful for the many ways our Village family comes together — resi-
dents, team members, families, volunteers, and community partners — each offering 
their time, talents, and kindness to make Riverside Glen a place that truly feels like 
home. Your contributions, big and small, weave together the fabric of warmth and 
comfort we are so proud of. 
 
Later this month, from October 20–22, several of our Village leaders, alongside team 
members and residents, will gather in Niagara Falls for our annual operational plan-
ning conference. This is always a special time to look ahead, share ideas, and strength-
en our vision for the year to come. While some of us will be away, rest assured we 
have a strong and dedicated team here to keep daily life running smoothly. And, as al-
ways, we remain just a phone call away should they need us. 
 
As we enjoy this season, we also remain mindful of the importance of health and safe-
ty. October marks the return of flu, COVID, and RSV season. We kindly remind eve-
ryone to continue practicing strong IPAC protocols and to remain vigilant in breaking 
the chain of infection. These small but vital steps help protect our community and 
keep our Village healthy. 
 
Finally, as Thanksgiving approaches on Monday, October 13th, we hope you find time 
to gather with family and loved ones, whether near or far, to share in the joy of togeth-
erness. May your holiday be filled with warmth, gratitude, and cherished memories. 
 
With appreciation, 
Bryce 
 

Happy Thanksgiving & Warm Autumn Wishes from Riverside Glen  



Message from 

Bryce McBain 

 
Welcoming Our New Assistant General Manager – Retirement 

 
Dear Residents, Families, and Team Members, 
 
I’m excited to share that Jessica Rawlings, started 
Wednesday September 24th as our new Assistant 
General Manager – Retirement at The Village of 
Riverside Glen, and Lynn Lake has kindly delayed 
her retirement to support Jessica’s onboarding. 
Jessica joins us from The Village of Arbour Trails, 
where she has served with dedication as a Neigh-
bourhood Coordinator supporting Egerton and Em-
ma’s for the past seven and a half years, following 
two years as an Emma’s Recreation Team Member. 
In her time there, she has shown an unwavering pas-
sion for enhancing the lives of residents, building 
strong relationships with families, and supporting 
team members to grow to their fullest potential. 
Her leadership style is grounded in empathy, open 
communication, and a commitment to continuous improvement. Jessica takes 
pride in creating environments where both residents and team members can 
thrive, and she’s eager to bring her strengths in program development, resident 
and family relations, and leadership to Riverside Glen. 
Please join me in welcoming Jessica to our team and congratulating her on this 
exciting new chapter. And as we make this transition, I share our gratitude for 
Lynn’s support with Jessica’s onboarding. 
 
Thank you. 



Message from 

This is such a pretty time of year. We are lucky to live in a place with magnificent trees that wear 
coats of many colours, taking our breath away with their fall plumage. Fall is the time of year 
when I think about gingerbread, pumpkin pies, roast turkey and cranberry sauce. I’m pulling out 
my warm sweaters and socks and feeling cozy! 
 
September was our first Family Council meeting after a summer break. We discussed the role of 
Family Council in long term care, met new members and talked about resources available to 
caregivers. For more information, see the white binder in the lobby of long-term care, where our 
minutes are posted.  
 
Family Council, however, is just a name without you— the family and friends supporting a loved 
one in long term care at Riverside Glen. This is a super easy council to join— you will not be 
asked to do anything other than show up once a month for an hour by Zoom! No pressure to part 
of the executive or any committees, (although you are always welcome to take on a Council 
role ),  I promise! 
 
Our next meeting, on October 9th, is an especially important one for you to be part of. During this 
meeting, Devon Richards, Assistant General Manager of Riverside Glen, will be presenting 
about and answering questions regarding a couple of policy changes coming up at Riverside 
Glen. 
 
There was an email detailing these policy changes sent out by Bryce McBain, General Manager, 
in September. The first policy change describes the role that personal support workers will have 
in medication administration, and the second policy is about the implementation of dedicated 
support for our loved ones. Please review these policy changes before the meeting. If you can’t 
find the emails, reach out and ask for them to be sent to you.  
 
Jacqueline Swan, Resident Support Coordinator, and our Family Council contact at Riverside 
Glen, will send you a join link to for the meeting the week of October 6th. The meeting will take 
place on October 11 at 6:30 pm.  
Meanwhile, if you have any questions you would like me to submit in advance of the meeting, 
especially if you are unable to attend, please contact me at wendy.presant@gmail.com , and I 
will collect and pass the questions on to Devon Richards prior to the meeting.  
 
Thank you, stay cozy and see you on October 9th!  
Wendy Presant Chair of Family Council, Riverside Glen Long Term Care 

Your Long-Term Care Family Council 

mailto:wendy.presant@gmail.com




Chaplain’s Corner 

 
 

  
The Board of Directors, Leadership, Team Members and Residents were saddened by this 
month’s passing of: 
 

Nancy H   Johanna T 
Freda B   Urve A 
John C 

In Memoriam                

To: Residents, Family and Team Members 
 
    October 19-25 is Spiritual Care Week and there will be booths in both Retirement 
and Long-Term Care to define what is spiritual care and that it reaches far beyond reli-
gion to address the whole person—we are all body, mind, and spirit. Spiritual care is part 
of our commitment to wholistic care. So, drop by and have a look at the information and 
what some of our residents have defined as spiritual care.  
    One area of spiritual care that I will address in this article is: "Spiritual Gifts of 
Aging." "Aging offers spiritual gifts that we only discover as we release who we thought 
we were." (from Joan Chittister's book, "The Gift of Years.") 
1. Ego Erosion - Who are you without your old roles? You're not who you used to be—
dropping masks. Powerlessness as truth telling. Humility. 
2. Simplicity - What matters now? Downsizing. Decluttering. 
3. Presence - Relishing the moment. Bird watching anyone? 
4. Solitude - Embracing the quiet. Not fear of loneliness. 
5. Acceptance - Giving up the struggle. Being yourself. 
6. Forgiveness - Releasing regret. A big one and include Life Repair here. 
7. Unconditional Love - Without having to earn it—hard to release our value in doing. 
Authenticity - The freedom to be real. 
Some things to ponder especially during this week. 
 
Blessing to you, 
Rev. Brenda Woodall 
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Coming Up in October 

July 1st    Canada Day 

 

Vendors 
Ruth’s Fashion’s  

Wednesday October 1st 11-3 Mainstreet RH 
Creation’s Boutique 

Friday October 3rd 10-2 Mainstreet RH 
Cameron Cards  

Thursday October 9th 10-2 Mainstreet RH 
Crystal Horoscopes: Gems 

Wednesday October 15th 10-2 Mainstreet RH 
Cathy’s Scarves and Gifts 

Friday October 17th 10-2 Mainstreet RH 

    

 

Wed, Oct. 1st     Yom Kippur Begins 

Mon, Oct 13th      Thanksgiving Monday 

Tues, Oct 14th   2:30 P.M LTC Residents’  

        Council (LTC Library) 

Mon, Oct 20th   2:00 P.M Diwali Celebration  

        (LTC Café) 

Tues, Oct 21st  6:45 P.M Ocktoberfest with  

                                                   Hofbrau Band  

                                                   (WB Café) 

Thurs, Oct 30th  2:30 P.M Retirement  

        Residents’ Council 

         (Town Hall)  

Fri, Oct 31st   2:00 P.M     Halloween Social with 









Update from Support Office 
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Birthday Celebrations 

Happy 
Birthday 

VILLAGE VOICE 
NEWSLETTER 

 
 
 

Read these stories 
and more on the 
Villages website.  
Sign up online to 
receive the email 

newsletter. 
 

www. 
schlegelvillages.com 

Riverside Review, Vol. 27  Issue 10 

Retirement Birthday Party  
Tuesday October 14th, 2:00 pm in the café  
with Aidan Purnell 
Long Term Care Birthday Party 
Thursday, October 9th at 2:00pm in the café  
with Dave Thierry 
   

Allison R    Oct 01 
Dorothy B    Oct 02 
Michael V    Oct 04 
Gerard B    Oct 05 
Connie A    Oct 05 
John H    Oct 06 
Bianca A    Oct 07 
Lillian P    Oct 07 
Brunhild F    Oct 09 
David O    Oct 10 
Carol C    Oct 11 
Majorie C    Oct 12 
Theresa  D-P   Oct 12 
Robert B    Oct 14 
Willy V    Oct 16 
Renzo B    Oct 16 
Shirley P    Oct 17 
Jessie F    Oct 18 
Janice H    Oct 18 
Elton R    Oct 19 
Doreen V    Oct 20 
Margaret P   Oct 20 
Ivan P    Oct 21 
Edward G     Oct 22 
Judith S     Oct 24 
Roger S    Oct 26 
Dorothy M    Oct 26 
Charlotte G   Oct 27 
Ethel T    Oct 27 
Marilyn M    Oct 29 
Marion N O   Oct 30 
 
 
 
 

Team Member Birthdays 
Sara F    Oct 01 
Rosario E    Oct 02 
Lekshmi P    Oct 02 
Owen P    Oct 02 
Kaylee D    Oct 03 
Sarah H    Oct 03 
Cassandra M   Oct 06 
Selamawit M   Oct 06 
Abhishek T    Oct 06 
Donna T    Oct 06 
Yvan G    Oct 07 
Pinky Rose M   Oct 08 
Gavin G    Oct 09 
Brandi L    Oct 09 
Funmilayo M   Oct 10 
Ananthakrishnan P  Oct 10 
Caroline W    Oct 10 
Letense B    Oct 11 
Rheo A    Oct 12 
Lucy D    Oct 13 
Davinder K    Oct 14 
Sheila L    Oct 14 
Aiza B    Oct 16 
Mariza M    Oct 17 
Stephanie V   Oct 17 
Jinal P    Oct 19 
Loretta N    Oct 19 
Alimirah H    Oct 20 
Ramandeep K    Oct 20 
Amabelle Z    Oct 20 
Merhawit M   Oct 22 
Subhasree B   Oct 23 
Cherrie C    Oct 23 
Thuc Yen L    Oct 23 
Hiro Y    Oct 23 
Ranvir K    Oct 24 
Gary C    Oct 26 
Razelle Marie R   Oct 26 
Chandanpreet K   Oct 27 
Susmita C    Oct 30 
Karen F    Oct 30 
Kenneth O    Oct 30 

Resident Birthdays 

The Village of  
Riverside Glen  

@riverside_glen 

@villagelife_sv 



Retirement Home 

 

Bryce McBain, General Manager         Ext. 815 

Jessica Rawlings, Assistant General Manager RH     Ext. 761 

Michelle Mayhew, Director of Wellness        Ext. 812  

Sherri Henderson, Assistant Director of Wellness      Ext. 8667 

Tonya D’urzo, Interim Egerton Neighbourhood Coordinator    Ext. 836  

Madalyn MacIntyre, Emma’s Neighbourhood Coordinator      Ext. 807 

Karleigh Herd, Williamsburg Neighbourhood Coordinator   Ext. 893 

Shaleena Campbell, Director of Hospitality and Food Services  Ext  840 

Dayna Brinton, Recreation Supervisor RH       Ext. 620  

Richard Ayala, Director of Program of Active Living    Ext. 826 

Melissa Gareri, PAL Coordinator RH          Ext. 821  

Tammy Smith, Director of Environmental Services     Ext. 804  

Vinny Setia, Assistant Director of Environmental Services    Ext  857 

Karen Murray, Director of Lifestyle Options      Ext. 759 

Jaycel Nabua, Director of Lifestyle Options      Ext. 865 

Christina Lecours, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall, Spiritual Care Provider       Ext. 871 

Sue Rice, Hair Salon RH          Ext. 816 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Vrushank B, Administration RH           Ext. 800 

 
 

The Village of Riverside Glen Directory 

 
Phone 519.822.5272 



 
 

The Village of Riverside Glen Directory 

 
Phone 519.822.5272 

Long Term Care Home  

 

Bryce McBain, General Manager         Ext. 815 

Devon Richards, Assistant General Manager LTC     Ext. 841  

Deb Guthrie, Director of Nursing Care         Ext. 801 

Raman Mander, Assistant Director of Nursing Care     Ext. 797  

Vincent Domosmog, Assistant Director of Nursing Care     Ext. 763 

Kryssy Freeman Assistant Director of Nursing Care     Ext. 848 

Cheyanne Boyce, Assistant Director of Nursing Care    Ext. 780 

Cheryl Ridler, Director of Quality and Innovation      Ext. 798 

Brandon Wilton, Mapleton/Eramosa Neighbourhood Coordinator  Ext. 298 

Angela Gualtero, Puslinch/Nichol Neighbourhood Coordinator   Ext. 794 

Dylan Pust, Interim Erin/Arthur Neighbourhood Coordinator         Ext. 834  

Amy Hasson, Food Services Manager        Ext. 873  

Ayah Elhafan, Assistant Food Services Manager        Ext. 747 

Kadri Phillips, Director of Recreation                        Ext. 811 

Richard Ayala, Director of Program of Active Living    Ext. 826 

Brittany McNeely, PAL Coordinator LTC       Ext. 835 

Tammy Smith, Director of Environmental Services     Ext. 804  

Christina Lecours, Volunteer and Student Services Coordinator  Ext. 863 

Brenda Woodall, Spiritual Care Provider       Ext. 871 

Sue Rice, Hair Salon LTC          Ext. 860 

Jen Jimenez, Administrative Coordinator       Ext. 805 

Helen S, Administration LTC         Ext. 858 

 


