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From The Desk of Holly Ross

Assistant General Manager LTC

A Season of Gratitude and Remembrance

November gives us a moment to pause, reflect, and give thanks. Here
at Glendale Crossing, our community continues to thrive through friend-
ship, care, and shared experiences that make every day meaningful.

Honouring Remembrance Day

On November 11th, we will gather to honour the brave men and wom-
en who have served our country. Our Remembrance Day Ceremony
will begin at 10:30 a.m. in Town Hall in Retirement, followed by a mo-
ment of silence at 11:00 a.m. Residents, families, and team members
are invited to join as we reflect on the sacrifices made for the freedoms
we enjoy today.

We’'ll also have a display of photos and memorabilia from residents
who wish to share their stories or family histories. If you would like to
contribute, please contact Chaplain Hans at ext. 8043,

Autumn Reflections and Gratitude

November reminds us to be thankful for the small joys in life — a kind
smile, a shared laugh, a warm cup of tea, or the comfort of familiar fac-
es. As Thanksgiving in Canada has passed, we continue to carry its
spirit of gratitude into the colder months.

Our residents recently enjoyed our annual pumpkin carving contest, a
Halloween party and many more great programs made possible from
our recreation department and our wonderful Volunteers. Thank-you to
everyone who helps make our home such a warm and welcoming
place! L\ S




Horticulture Report

Monika Semma-LTC Horticulture Therapist

As Monika begins this exciting new chapter, we want
to extend our warmest wishes for a joyful and restful
maternity leave. Welcoming a new baby is such a
special time, and we hope the coming weeks are filled
with love, laughter, and unforgettable moments with
her growing family.

Her hard work and positive energy have made such
an impact here, and while she’ll be missed, we're all
thrilled for her and can’t wait to hear about the new
adventures in parenthood. Take this time to rest,
bond, and soak up every precious moment — work
will be waiting for her when she’s ready to return.

Congratulations again, and best wishes for a smooth,
happy, and healthy journey ahead!




Queeny's Wellness Report

KEEP THE FLOW: SMART HEART HABITS FOR THE COLD MONTHS

As the weather turns colder, November is the perfect month to focus on heart health.
Cold temperatures can cause blood vessels to tighten, making your heart work a little
harder. With a few small habits, you can help keep your heart strong all winter long.

Everyday Heart-Healthy Habits

o Stay Active Indoors: Try short walks in the hallways, gentle stretching, or chair exer-
cises. Moving a little each day helps improve circulation and energy levels.

o Eat for Your Heart. Include foods rich in fiber, vitamins, and healthy fats—like oats,
salmon, berries, and leafy greens. Limit salt and processed foods to keep blood pres-
sure in check.

o Bundle Up: When heading outside, wear warm layers, gloves, and scarves to protect
yourself from the cold.

o Take Your Medications on Time: Consistency helps control blood pressure, choles-
terol, and other heart conditions.

Know the Warning Signs: Chest pain, shortness of breath or swelling in the feet and
legs should always be reported to a nurse or doctor immediately.

Did You Know?

e Your heart beats about 100,000 times a day.

« Laughing, socializing, and staying connected reduce stress and help your heart!
« Even five minutes of light movement daily can strengthen your heart and improve
your mood.

Your November Goal
Choose one small heart-healthy change this month—such as a daily walk, eating oat-
meal for breakfast, or joining a group activity. Small steps make a big difference over
time.

As we move into the colder months, remember that caring for _
your heart means caring for yourself—body, mind, and spirit.
Stay warm, stay active, and keep connecting with family,
friends and neighbours.

Elqueenny Pattalitan
Assistant Director of Wellness - RH




Schlegel Villages - CONNECTIONS

Fach year on the 11th hour of the 11th day
of the 11th month, our entire Schlegel
Villages community pauses in quiet
reflection. Across our Villages, we wear the
red poppy as a visible symbol of
remembrance and gratitude — a promise to
hold close the memory of those who served.

Today, veterans of the Second World War are
far fewer in number. Yet their stories, their
courage, and their sacrifice remain deeply
woven into our collective history. We honour
not only them, but also the grandparents,
sons, daughters, siblings, and spouses
whose lives were shaped — and sometimes
forever altered — by war. In every
generation, we've known conflict and
selfless people who have stepped up in
service of their neighbours, and there are
threads of memory, sometimes bold,
sometimes faint, that connect us through
grief, pride, loss, and hope.

Within our Villages, residents, team
members, and families share in
remembrance. We gather, we listen, and
we reflect on all we cherish because of
those who gave so much. We remember
the names, the faces, the hopes deferred,
and the enduring legacies of sacrifice.
We honour the past, and we recommit
to peace. As we witness conflict around
the world, we are reminded that these
men and women fought not for war itself,
but for the promise of a more peaceful
future. That promise is ours to uphold.

Let us hold in our hearts all those within
our Villages who remember loved ones
who served — the families, the
descendants, the friends. And may we all,
together, strive today and always to live
in a way that honours their memory:
with gratitude, reflection, compassion,
and a steadfast hope for peace.

November 1/ Lest we fOTQEt




Schlegel Villages - CONNECTIONS

November is

FALLS

PREVENTION

It takes a community to prevent a
fall: We all have a role to play!

November is Falls Prevention Month, and
across our Villages, we take this time

to recognize the extraordinary efforts of
our Program for Active Living (PAL)
team members who lead the way in
helping residents stay strong, balanced,
and confident in their mobility.

Our kinesiologists and exercise therapists
bring expertise and creativity alongside
the clinical teams in every Village to
guide residents through exercises and
functional movements that build
strength and reduce the risk of injury. Yet
as they often remind us, falls prevention
is truly everyone’s responsibility. Every
team member, every resident, and every
loved one has a role to play — whether
it's encouraging safe movement,
removing a potential tripping hazard, or
simply offering a steadying hand.

Falls can happen, but with awareness,
teamwork, and the daily commitment of
our PAL teams and all who support
them, we can help reduce risk and keep
our communities safer for everyone. This
month, and always, we are grateful for
the dedication of our PAL professionals
and for the care and commitment that
defines life in our Villages.

o FA l O
1 @ 5ctiveliving

PREVENTION MONTH ‘ ‘

WE ALL HAVE A ROLE TO PLAY

Questions?
Speak to your PAL team.




Wishing you a

Happy Birthday!

LTC

Art R November 1st
Richard B November 2nd
Ray E November 3rd
Lydia L November 3rd
Silvano B November 8th

"Don't just count taie LS sy
your years... Michelle M November 13th
Bonnie B November 15th
Make your _years Penny R November 17th
" Anna P November 20th
countl!

Alex W November 23rd
~ Stephanie H November 28th
ErneSt Meyers Gail E November 29th
Myrtle D November 30th

Our Residents

RH

Marilee C November 2nd
Suzanne M November 4th
Ellen W November 8th
Fred W November 11th
Joe B November 11th
Geri D November 12th
Margo F November 14th
Jean H November 18th
Joan B November 20th
Connie B November 22nd
Rick S November 24th
Salomon R November 26th
Shirley W November 28th
Bob N November 28th
Zaide R November 30th

In Memoriam

The Board of Directors, leadership team and team
members were saddened by the passing of:

LTC—-Les J, Irma S, Janice G, Marion L, Robert M
RH- John K




% 7 // Z{%4 Events

Combined Village Events with Retirement and

Long Term Care

Every Sunday at 2:45 Church Service in Town Hall

Every Monday Evening at 6:30 Musical Entertainment in Town Hall

Every Friday Evening at 6:30 & 7:45 Documentary Hour in Town Hall
Tuesday November 11th at 10:30 Remembrance Day Service in Town Hall

Wednesday November 12th at 10:15 Catholic Mass in Town Hall

Tuesday November 11th at 2:45 Music With Kim Atkins in Town Hall

Saturday November 22nd at 2:45 Music With Jim Cochetto in Town Square
Saturday November 29th 9 am—2 pm Holiday Bazaar in RH & LTC Mainstreet




Saturday
% November 29th

Come enjoy the holidays at the Village!
Featuring local vendors offering great

e Villgerof ————
selections of food, handmade goodies, (JLENDALE CROSSIN

and holiday items! 3030 Singleton Ave, London, ON




Remembrance Day
Word Search
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conflict POPPY Flanders wreath

ceasefire

memorial

armistice war

November

remember

freedom service country

sacrifice

peace

Cenotaph

silence
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If you are purchasing items for your loved ones for Christmas,
please consider labelling any items prior to wrapping them. This
will alleviate any lost items in the laundry. Also, a friendly remind-
er that wool clothing can not be washed or dried in our industrial
dryers.

Thank-you!

If you are looking for ways to give back this holiday season, both LTC and RH will be
collecting items for “Toys for Tots” starting November 20th until December 20th. Toys
For Tots (Canada) is a national charity that brings together veterans, active members
of the Canadian Armed Forces, local businesses, and caring citizens to help children
in need. Their mission is to ensure that children who might otherwise go without re-
ceive toys—especially during major religious holidays. Throughout the year, they also
support local emergency and social service organizations by supplying toys for chil-
dren affected by crises or other difficult circumstances. Collection boxes will be on all
LTC neighbourhoods & Mainstreet, as well as in the RH gazebo on Mainstreet.
Please consider donating new and unwrapped toys!

Retirement will also be collecting monetary donations for the London Food Bank from
November 20th until December 20th. Cash and Cheques can be given to Taylor
Morin—Recreation Supervisor in the Hobby Shop, or come donate to our resident run
table at both the Holiday Bazaar on November 29th or Holiday Open House on De-
cember 13th. Note that cheques must be made out to London Food Bank!




SCHLEGEL VILLAGES

325 Max Becker Drive, Suite 20, Kitchener, Ontario N2E 4HS
Tel: 519-571-1873 Fa 519-571-0947 wwwschiegelvillages.com

Dear family member/ caregiver:
RE: interRAI Family Survey on Nursing Home Quality of Life

As part of Schlegel Villages' continuous quality improvement program, we measure resident
engagement and satisfaction in both long-term care and retirement using the interRAI Self-Reported
Quality of Life Survey. This tool helps measure resident quality of life through 10 domains, including
relationships, environment, comfort, food, and participation in activities. Results help us understand if
we are providing the care and services we set out to provide; from the resident’s perspective. The
survey is voluntary, anonymous, and recommended to be given to residents who can cognitively
respond.

Knowing family members/ caregivers play a crucial role and have unique perspectives, interRAI
undertook a research program to develop a new instrument to measure family member's experiences
and perspectives. The new interRAI Family Quality of Life Survey contains 25 items, half of which are
core items that are also on the Resident Self-Reported Quality of Life Survey and half are new items
that are unique to the family experience. Schlegel Villages was a pilot site in 2021 and along with our
participating family members, were able to provide feedback into its development.

We are currently running our annual survey campaign and would like to hear from you. Participation
in the Family Quality of Life survey is voluntary and anonymous. Results will be shared through both
Residents’ and Family Councils once the survey process is closed and reports are generated.

The survey can be accessed and completed using one of the following methods:

I-..:“nl "y -
+ Complete on paper and submit to the Village, or ?-1 'T'E"EEE- E
. T A" e, s "
+ Complete electronically: o t:}:hh.t‘::ié =
o Enter the following web address into your browser: e *;.;: ;-ﬂ'j 1,
N ]--ﬂ_r-u
https:/ /schlegelvillages.qolpro.com /surveys/family, or ﬁ b R +_f;][:_£-:
o Scan the QR code (right) using your smart phone or tablet. i L e
* Ifyou require assistance, please contact the Village. Ef"*‘ii e

Please ensure you identify the Village you are associated with and neighbourhood. We appreciate
your time and consideration in completing the survey.

If you have any questions, please contact our Support Office.
Sincerely,
.-'_.'
fife
~J 0
Jaimie Killingbeck

Associate
Vice President, Quality & Innovation



NC News With Mandeep

Welcome November!

As we welcome November, we take a moment to reflect on the wonderful memories created
in October. Our home was filled with colour, laughter, and gratitude as we celebrated both
Thanksgiving and Diwali.

| want to express my heartfelt gratitude to all of you for your tremendous support over the past
year. It's your kindness, teamwork, and positivity that make our village such a warm and car-
ing place for everyone.

Residents, families, and staff came together to share delicious meals, exchange stories, and
decorate our village with festive cheer and smiles. Thanksgiving reminded us of the power of
gratitude and togetherness, while Diwali—the Festival of Lights—holds a special place in my
heart as it symbolizes hope, joy, and the triumph of light over darkness. Thank-you to every-
one who helped make these celebrations so special!

Now, as November unfolds, we move into a cozy season of reflection and preparation for win-
ter. The days are growing shorter, and the crisp chill in the air reminds us to bundle up and
stay warm. Please remember to dress in layers and wear your favorite cozy sweaters during
outings or walks.

This month, we look forward to our Remembrance Day Ceremony, where we will come to-
gether to honor and remember the heroes who have served our country. It's a time for reflec-
tion, respect, and gratitude for their courage and sacrifice.

Let’s continue to carry the warmth and spirit of October into November—embracing the com-
fort, the beauty of the season, and the light we bring to one another every day.

With gratitude, Mandeep Panesar—LTC Neighbourhood Coordinator (2nd Floors)




SPOT the dot! &% e

PRESENT
Il

Te | | U S Wh O i S CO n n eCti n g comrﬁ'drr:iiations. transparent in all
KNOW WALK IN interactions. FOLLOW

the dots and delivering an ME AL THROUGH
qus understand ..all the way.

extraordinary experience. WA rowt o

Easyas 1, 2, 3!

1 Think of a team member who lives one of our
credo values: Know me, Be present, Walk in
my shoes, Earn trust or Follow through.

2 Find the board in the Village, choose that
value post-it note, write your message
and post it on the board.

3 Take the matching sticker, find the team
member and present it to them.

C_ O
O 0 9

CONNECTheDOTS

The Schlegel Villages Customer Experience

There were so many nominations (which is amazing) that
we cannot type them all out. They all will be given to who
was being recognized!

The winners will get 25 points on our Bucketlist app to
spend, one winner from each side of the Village per
month.

The winner for the Long Term Care side is: Donnette D.
(PSW LTC)
The winner for the Retirement side is: Uche O. (FSA)

Congratulations!!




Ruby Update

Hello Everyone,

| am Hardeep, your Ruby Chef, and | would like to take a moment to
express my sincere appreciation for the incredible support you have
shown to The Ruby.

The Holiday Season is Almost Here!

The holiday season is fast approaching, and Ruby is receiving a won-
derful number of catering requests! Our calendar is filling up quickly,
and we’re already fully booked for most Saturdays starting November
15th with private events. We'll be posting a notice with all the upcoming
Saturday dates when our dinner service will be closed. Please note,
that on select Saturdays, our dinner service will be closed for these pri-
vate functions. However, our lunch service will remain open during reg-
ular hours from 12 p.m. to 2 p.m.

If you and your loved ones are planning to celebrate Holiday season
with Ruby, we encourage you to reserve early to secure your spot.
We look forward to celebrating this joyful season with you.

Reservations are recommended all the time!
519-668-5600*8224
Hardeep.kumar@schlegelvillages.com

Ruby Hours

Wednesday 4-6:00 pm

Thursday- Saturday Noon- 2 p.m., 4- 6:00 p.m.

o 4 - F

Thank You,

Ruby Chef — Hardeep




RESEARCH
MATTERS

RIA FEATURE

The Mystery of
Unexplained Falls

Falls are a major concern for older adults, often
leading to poorer health and loss of independence.
While we often think of falls being caused by a

trip or slip, about 25 per cent of falls that lead to a

hospital visit have no clear cause. These unexplained

falls are more likely to result in hospital stays.

To better understand unexplained falls and their
impact on older adults the RIA recently brought

together 32 experts from across Canada — including

healthcare providers, researchers, and policymakers
— to share insights and develop a plan to better
understand and prevent these falls.

Researching Better Solutions

The Think Tank identified four top areas for future
research to tackle this problem:

1. Using data collected from wearable technologies
to better understand the symptoms that happen
right before an unexplained fall.

2. Creating a research network to establish
standardized ways to check for and treat
unexplained falls across Canada.

3. Identifying system-level tailoring of standardized
diagnosis and treatment that works well across
different patient groups and care settings.

4. Conducting a thorough review to summarize
what is already known about screening, risk,
interventions, and care for unexplained falls.

Schlegel-UW
Research Institute
'R for Aging

Fuhancing Lfe

NOVEMBER 2025

d

Richard Hughson, Schlegel Research Chair in Vascular Aging
and Brain Health, presents his research at the Think Tank.
Ultimately, the goal is to develop a plan that
includes screening (checking for things like
hydration, thinking abilities, and low blood
pressure), grouping people based on their level of
fall risk, and individualized treatment.

Helpful Tips to Avoid Falls

e Ask for help! Use your call bell if you feel dizzy,
unsteady, or need to get up, especially at night
or when getting out of bed.

¢ Choose sturdy, non-skid shoes or slippers that
fit well and have a closed back.

e Keep your room free of clutter, throw rugs,
electrical cords, and anything else you could
trip over.

e Regular, gentle exercise helps maintain
strength and balance. Good hydration at eating
regularly is also key, as dehydration and low
blood sugar can contribute to dizziness.

¢ Take your time when going from lying down to
sitting, and from sitting to standing.

As part of this work, the RIA is hosting the Aging
Well in Place event on November 28. In addition
to fall prevention, attendees will learn about
nutrition. Attendees can attend virtually or in
person at the Waterloo Community Pavilion. To
learn more and register, visit the-ria.ca/events/
aging-well-in-place or call 519.904.0660.

250 Laurelwood Drive, Waterloo, ON
519-904-0660 | info@the-ria.ca
www.the-ria.ca
Charitable Registration # 841471212 RR0001



Volunteer Corner

Retirement General Store Hours:

Monday 11:30-2:30pm
Wednesday 5:00-7:00pm
Friday 11:30-2:30pm
Sunday 11:30-2:30pm

If you are interested in becoming a volunteer for Retirement or Long Term Care,
you can apply online through our website or fill out an application form within the
Village. If you want more information, you can also reach me — Maria Campbell

at:

glendale.volunteers@schlegelvillages.com or
by phone at (519) 668-5600 ext. 8046

wonderful day, and wishing you the best year
ahead!


mailto:glendale.volunteers@schlegelvillages.com

Hearing assessments
Wax removal
Communication strategies
Hearing aid dispensing,
cleaning and adjustments
Batteries

Repairs, molds,

tubing, receivers

For more information or to book

an appointment at The Village of
Tansley Woods, please call

retirement@earandhearingclinic.com

™ o
Ear &Hearing Clinic

JULIANE SHANTZ - DOCTOR OF AUDIOLOGY

www.earandhearingclinic.com



Our mission.. is ro provide holistic health care in a home environment, located

within an internal neighbourhood design that promotes a caring community, with empha-
sis on optimal health and life purpose for each resident.

Long Term Care Leadership Team

Cindy Awde

Holly Ross

Anne Marggraf
Maria Martin
Janna Cook
Vergel Vicente
Erin Seldon

Greg Lee

Valery Smith
Tracey Moore
Lindsay Tansey
Josine Bellosillo
Elvira Mujin
Mandeep Panesar
Amanda Verberne
Josine Bellosillo
Aisosa Agbonlahar
Madison Wardle
Maria Campbell
Shannan Brady
Tracy King

Amera Elnamara

Hans Van Eyk

General Manager

Assistant General Manager
Director of Care

Assistant Director of Care-lpac Lead
Assistant Director of Care
Assistant Director of Care

Director of Recreation

Director of Environmental Services
Director of Food Services
Assistant Director of Food Services
Registered Dietitian

Administrative Coordinator

Administrative Assistant

Neighbourhood Coordinator
Neighbourhood Coordinator
Neighbourhood Coordinator

Director of PAL Services

PAL Coordinator

Student Services/Volunteer Coordinator
Resident Support Coordinator

Director of Quality and Innovation

Nurse Practioner

Chaplain

X 8203
X 8003
X 8005
X 8024
X 8019
X 8037
X 8007
X 8006
X 8004
X 8012
X 8009

X 8202
X 8001

X 8017
X 8023
X 8020
X 8008
X 8016
X 8046
X 8014
X 8047
X 8013
X 8043

Cindy. Awde@schlegelvillages.com
Holly.Ross@schlegelvillages.com
Anne.Marggraf@schlegelvillages.com
Maria.Martin@schlegelvillages.com
Janna.Cook@schlegelvillages.com
Vergel.Vicente@schlegelvillages.com
Erin.Seldon@schlegelvillages.com
Greg.Lee@schlegelvillages.com
Valery.Smith@schlegelvillages.com
Tracey.Moore@schlegelvillages.com
Lindsay. Tansey@schlegelvilages.com

Josine.Bellosillo@schlegelvillages.com

Glendale.Admin@schlegelvillages.com
Mandeep.Panesar@schlegelvillages.com
Amanda.Verberne@schlegelvillages.com
Josine.Bellosillo@schlegelvillages.com
Aisosa.Agbonlahor@schlegelvillages.com
Madison.Wardle@schlegelvillages.com
Glendale.Volunteers@schlegelvillages.com
Shannon.Brady@schlegelvillages.com
Tracy.King@schlegelvillages.com
Amera.Elnamara@schlegelvillages.com

Glendale.Chaplain@schlegelvillages.com

If any Resident would like a copy of the newsletter delivered
monthly, please contact Erin Seldon at extension 8007, or let your
Recreation Team Member know.



Retirement Home Leadership Team

Cindy Awde
Heather Hyland
Kafilat Oriniowo

Sam Pimentel

Cherie-Lynn Palmeter

Elqueenny Pattalitan

Kathy Howell
Shannon Dafoe

Tina Lancaster

Brittany Vanraes

Taylor Morin
Mya Lamport
Greg Lee

Amy Jackson
Jeff Tucker
Elise Cosens
Hally Albion
Manika Szpigiel
Rema Kadri

Riverstone Spa

Nob Dore

Hardeep Kumar (chef)

Lead Nurse

Leneral Manager

Assistant General Manager
Administrative Assistant
Administrative Coordinatar
Director of Wellness

Assistant Director of Wellness
Neighbourhood Coordinator
Neighbourhood Coordinator
Neighbourhood Coordinator
Neighbourhood Coordinator
Recreation Supervisor
Exercise Therapist

Director of Environmental Services
Assistant Director of Environmental Services
Director of Hospitality

Dining Room Supervisor
Director of Lifestyle Options
Director of Lifestyle Options
Village Experience Coordinator
Salon

Chaplain

Ruby Restaurant Team

X 8203
X 8204
X 8201
X 8202
X 8209
X 8233
X 8205
X 8208
X 8283
THA

X 8207
X 8206
X 8006
X 6228
X 8036
X 8223
X823
X 8232
X 8233
X 8227
X 8236
X 8224
X 8233

Cindy. Awde@schlegelvillages.com
Heather Hyland@schlegelvillages.com
Gerhadmin@schlegelvillages.com
Sam.Pimentel@schlegelvillages.com
Cherie-Lynn.Palmeter@schlegelvillages.com
elqueenny.pattalitan@schlegelvillages.com
Kathy.Howell@schlegelvillages.com
Shannon.Dafoe@schlegelvillages.com
Tina.Lancaster@schlegelvillages.com
Brittany.Vanraes@schlegelvillages.com
Taylor Morin@schlegelvillages.com
Mya.Lamport@schlegelvillages.com
Greg.Lee@schlegelvillages.com
Amy.Jackson@schlegelvillages.com
Jeff.Tucker@schlegelvillages.com
Elise.Cosens@schlegelvillages.com
Hally.Albion@schlegelvillages.com
Maonika.Szpigiel@schlegelvillages.com
Nema.Kadri@schlegelvillages.com
Marney@thespaathome.com
gerhehaplain@schlegelvillages.com

Hardeep.Kumar@schlegelvillages.com




