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A Season of Gratitude and Remembrance 
November gives us a moment to pause, reflect, and give thanks. Here 
at Glendale Crossing, our community continues to thrive through friend-
ship, care, and shared experiences that make every day meaningful. 
 
Honouring Remembrance Day 
On November 11th, we will gather to honour the brave men and wom-
en who have served our country. Our Remembrance Day Ceremony 
will begin at 10:30 a.m. in Town Hall in Retirement, followed by a mo-
ment of silence at 11:00 a.m. Residents, families, and team members 
are invited to join as we reflect on the sacrifices made for the freedoms 
we enjoy today. 
We’ll also have a display of photos and memorabilia from residents 
who wish to share their stories or family histories. If you would like to 
contribute, please contact Chaplain Hans at ext. 8043, 
 
Autumn Reflections and Gratitude 
November reminds us to be thankful for the small joys in life — a kind 
smile, a shared laugh, a warm cup of tea, or the comfort of familiar fac-
es. As Thanksgiving in Canada has passed, we continue to carry its 
spirit of gratitude into the colder months. 
 
Our residents recently enjoyed our annual pumpkin carving contest, a 
Halloween party and many more great programs made possible from 
our recreation department and our wonderful Volunteers. Thank-you to 
everyone who helps make our home such a warm and welcoming 
place! 
 
 
 



 

Monika Semma-LTC Horticulture Therapist 
 

As Monika begins this exciting new chapter, we want 
to extend our warmest wishes for a joyful and restful 
maternity leave. Welcoming a new baby is such a 
special time, and we hope the coming weeks are filled 
with love, laughter, and unforgettable moments with 
her growing family. 
 
Her hard work and positive energy have made such 
an impact here, and while she’ll be missed, we’re all 
thrilled for her and can’t wait to hear about the new 
adventures in parenthood. Take this time to rest, 
bond, and soak up every precious moment — work 
will be waiting for her when she’s ready to return. 
 
Congratulations again, and best wishes for a smooth, 
happy, and healthy journey ahead! 

 



KEEP THE FLOW: SMART HEART HABITS FOR THE COLD MONTHS 
As the weather turns colder, November is the perfect month to focus on heart health. 
Cold temperatures can cause blood vessels to tighten, making your heart work a little 
harder. With a few small habits, you can help keep your heart strong all winter long. 
 
Everyday Heart-Healthy Habits 
• Stay Active Indoors: Try short walks in the hallways, gentle stretching, or chair exer-
cises. Moving a little each day helps improve circulation and energy levels. 
• Eat for Your Heart: Include foods rich in fiber, vitamins, and healthy fats—like oats, 
salmon, berries, and leafy greens. Limit salt and processed foods to keep blood pres-
sure in check. 
• Bundle Up: When heading outside, wear warm layers, gloves, and scarves to protect 
yourself from the cold. 
• Take Your Medications on Time: Consistency helps control blood pressure, choles-
terol, and other heart conditions. 
Know the Warning Signs: Chest pain, shortness of breath or swelling in the feet and 
legs should always be reported to a nurse or doctor immediately. 
 
Did You Know? 
• Your heart beats about 100,000 times a day. 
• Laughing, socializing, and staying connected reduce stress and help your heart! 
• Even five minutes of light movement daily can strengthen your heart and improve 
your mood. 
 
Your November Goal 
Choose one small heart-healthy change this month—such as a daily walk, eating oat-
meal for breakfast, or joining a group activity. Small steps make a big difference over 
time. 
As we move into the colder months, remember that caring for 
your heart means caring for yourself—body, mind, and spirit. 
Stay warm, stay active, and keep connecting with family, 
friends and neighbours. 
 

 

Elqueenny Pattalitan 
Assistant Director of Wellness - RH 

 







 

Let’s Celebrate! 

Wishing you a 

        Happy Birthday! 

The Board of Directors, leadership team and team 
members were saddened by the passing of: 

 
LTC– Les J, Irma S, Janice G, Marion L, Robert M 

RH– John K 

“Don’t just count 
your years… 

Make your years 
count!!”               

~Ernest Meyers 

In Memoriam 

Our Residents 
LTC 
Art R November 1st 
Richard B November 2nd 
Ray E November 3rd 
Lydia L November 3rd 
Silvano B November 8th 
Koko L November 8th 
Bill K November 12th 
Michelle M November 13th 
Bonnie B November 15th 
Penny R November 17th 
Anna P November 20th 
Alex W November 23rd 
Stephanie H November 28th 
Gail E November 29th 
Myrtle D November 30th 

RH 
Marilee C November 2nd  
Suzanne M November 4th 
Ellen W November 8th 
Fred W November 11th 
Joe B November 11th 
Geri D November 12th 
Margo F November 14th 
Jean H November 18th 
Joan B November 20th 
Connie B November 22nd 
Rick S November 24th 
Salomon R November 26th 
Shirley W November 28th 
Bob N November 28th 
Zaide R November 30th 

 

 



 
Combined Village Events with Retirement and  

Long Term Care 
 

Every Sunday at 2:45 Church Service in Town Hall 
 

Every Monday Evening at 6:30 Musical Entertainment in Town Hall 
 

Every Friday Evening at 6:30 & 7:45 Documentary Hour in Town Hall 
 

Tuesday November 11th at 10:30 Remembrance Day Service in Town Hall 
 

Wednesday November 12th at 10:15 Catholic Mass in Town Hall 
 

Tuesday November 11th at 2:45 Music With Kim Atkins in Town Hall 
 

Saturday November 22nd at 2:45 Music With Jim Cochetto in Town Square 
 

Saturday November 29th 9 am—2 pm Holiday Bazaar in RH & LTC Mainstreet 
 
 
 
 
 
 
 

Resident Bill of Rights 
 

16. Every resident has the right to proper accommodation,  
nutrition, care and services consistent with their needs.  



 

 





If you are purchasing items for your loved ones for Christmas, 
please consider labelling any items prior to wrapping them. This 
will alleviate any lost items in the  laundry. Also, a friendly remind-
er that wool clothing can not be washed or dried in our industrial 
dryers. 
 
Thank-you! 

 

 

If you are looking for ways to give back this holiday season, both LTC and RH will be 
collecting items for “Toys for Tots” starting November 20th until December 20th. Toys 
For Tots (Canada) is a national charity that brings together veterans, active members 
of the Canadian Armed Forces, local businesses, and caring citizens to help children 
in need. Their mission is to ensure that children who might otherwise go without re-
ceive toys—especially during major religious holidays. Throughout the year, they also 
support local emergency and social service organizations by supplying toys for chil-
dren affected by crises or other difficult circumstances. Collection boxes will be on all 
LTC neighbourhoods & Mainstreet, as well as in the RH gazebo on Mainstreet. 
Please consider donating new and unwrapped toys! 
 
Retirement will also be collecting monetary donations for the London Food Bank from 
November 20th until December 20th. Cash and Cheques can be given to Taylor 
Morin—Recreation Supervisor in the Hobby Shop, or come donate to our resident run 
table at both the Holiday Bazaar on November 29th or Holiday Open House on De-
cember 13th. Note that cheques must be made out to London Food Bank! 





Welcome November! 

As we welcome November, we take a moment to reflect on the wonderful memories created 
in October. Our home was filled with colour, laughter, and gratitude as we celebrated both 
Thanksgiving and Diwali. 

I want to express my heartfelt gratitude to all of you for your tremendous support over the past 
year. It’s your kindness, teamwork, and positivity that make our village such a warm and car-
ing place for everyone. 

Residents, families, and staff came together to share delicious meals, exchange stories, and 
decorate our village with festive cheer and smiles. Thanksgiving reminded us of the power of 
gratitude and togetherness, while Diwali—the Festival of Lights—holds a special place in my 
heart as it symbolizes hope, joy, and the triumph of light over darkness. Thank-you to every-
one who helped make these celebrations so special! 

Now, as November unfolds, we move into a cozy season of reflection and preparation for win-
ter. The days are growing shorter, and the crisp chill in the air reminds us to bundle up and 
stay warm. Please remember to dress in layers and wear your favorite cozy sweaters during 
outings or walks. 

This month, we look forward to our Remembrance Day Ceremony, where we will come to-
gether to honor and remember the heroes who have served our country. It’s a time for reflec-
tion, respect, and gratitude for their courage and sacrifice. 

Let’s continue to carry the warmth and spirit of October into November—embracing the com-
fort, the beauty of the season, and the light we bring to one another every day. 

With gratitude, Mandeep Panesar—LTC Neighbourhood Coordinator (2nd Floors) 
 

 



 

 

There were so many nominations (which is amazing) that 
we cannot type them all out. They all will be given to who 
was being recognized! 
 
The winners will get 25 points on our Bucketlist app to 
spend, one winner from each side of the Village per 
month. 
 
The winner for the Long Term Care side is: Donnette D. 
(PSW LTC) 
The winner for the Retirement side is: Uche O. (FSA) 

 
Congratulations!! 



 

Hello Everyone, 
 
I am Hardeep, your Ruby Chef, and I would like to take a moment to 
express my sincere appreciation for the incredible support you have 
shown to The Ruby.  
 
The Holiday Season is Almost Here! 
The holiday season is fast approaching, and Ruby is receiving a won-
derful number of catering requests! Our calendar is filling up quickly, 
and we’re already fully booked for most Saturdays starting November 
15th with private events. We’ll be posting a notice with all the upcoming 
Saturday dates when our dinner service will be closed. Please note, 
that on select Saturdays, our dinner service will be closed for these pri-
vate functions. However, our lunch service will remain open during reg-
ular hours from 12 p.m. to 2 p.m. 
 
If you and your loved ones are planning to celebrate Holiday season 
with Ruby, we encourage you to reserve early to secure your spot. 
We look forward to celebrating this joyful season with you. 
 
Reservations are recommended all the time! 
519-668-5600*8224 
Hardeep.kumar@schlegelvillages.com 
Ruby Hours  
Wednesday 4-6:00 pm 
Thursday- Saturday Noon- 2 p.m., 4- 6:00 p.m. 
 
Thank You,  
 
Ruby Chef – Hardeep  





Happiest of birthdays to our dear volunteer and 
co-editor Heather! We hope you have the most 
wonderful day, and wishing you the best year 
ahead! 

Retirement General Store Hours: 
 

• Monday 11:30-2:30pm 
• Wednesday 5:00-7:00pm 

• Friday 11:30-2:30pm 
• Sunday 11:30-2:30pm 

 
 
If you are interested in becoming a volunteer for Retirement or Long Term Care, 
you can apply online through our website or fill out an application form within the 
Village. If you want more information, you can also reach me – Maria Campbell 
at:  
 

glendale.volunteers@schlegelvillages.com or  
by phone at (519) 668-5600 ext. 8046 

mailto:glendale.volunteers@schlegelvillages.com




Contact us... 
3030 Singleton Ave. London ON N6L 0B6  

      519-668-5600   

Our mission.. is to provide holistic health care in a home environment, located 
within an internal neighbourhood design that promotes a caring community, with empha-

sis on optimal health and life purpose for each resident.  

Cindy Awde   

Holly Ross 

Anne Marggraf 

Maria Martin 

Janna Cook 

Vergel Vicente 

Erin Seldon 

Greg Lee 

Valery Smith 

Tracey Moore 

Lindsay Tansey 

Josine Bellosillo 

Elvira Mujin 

Mandeep Panesar 

Amanda Verberne 

Josine Bellosillo 

Aisosa Agbonlahor 

Madison Wardle 

Maria Campbell 

Shannon Brady 

Tracy King   

Amera Elnamara 

Hans Van Eyk 

 

General Manager         X 8203  Cindy.Awde@schlegelvillages.com           

Assistant General Manager      X 8003  Holly.Ross@schlegelvillages.com                   

Director of Care       X 8005  Anne.Marggraf@schlegelvillages.com 

Assistant Director of Care-Ipac Lead   X 8024  Maria.Martin@schlegelvillages.com 

Assistant Director of Care   X 8019  Janna.Cook@schlegelvillages.com 

Assistant Director of Care   X 8037  Vergel.Vicente@schlegelvillages.com 

Director of Recreation                X 8007    Erin.Seldon@schlegelvillages.com                                                                                           

Director of Environmental Services  X 8006  Greg.Lee@schlegelvillages.com 

Director of Food Services   X 8004  Valery.Smith@schlegelvillages.com 

Assistant Director of Food Services  X 8012  Tracey.Moore@schlegelvillages.com 

Registered Dietitian    X 8009  Lindsay.Tansey@schlegelvilages.com 

Administrative Coordinator   X 8202  Josine.Bellosillo@schlegelvillages.com 

Administrative Assistant    X 8001  Glendale.Admin@schlegelvillages.com 

Neighbourhood Coordinator   X 8017  Mandeep.Panesar@schlegelvillages.com 

Neighbourhood Coordinator    X 8023  Amanda.Verberne@schlegelvillages.com 

Neighbourhood Coordinator   X 8020  Josine.Bellosillo@schlegelvillages.com 

Director of PAL Services    X 8008  Aisosa.Agbonlahor@schlegelvillages.com  

PAL Coordinator     X 8016   Madison.Wardle@schlegelvillages.com  

Student Services/Volunteer Coordinator  X 8046  Glendale.Volunteers@schlegelvillages.com 

Resident Support Coordinator    X 8014  Shannon.Brady@schlegelvillages.com           

Director of Quality and Innovation  X 8057  Tracy.King@schlegelvillages.com 

Nurse Practioner    X 8013  Amera.Elnamara@schlegelvillages.com  

Chaplain     X 8043  Glendale.Chaplain@schlegelvillages.com 

Long Term Care Leadership Team 

If any Resident would like a copy of the newsletter delivered 
monthly, please contact Erin Seldon at extension 8007, or let your 

Recreation Team Member know. 



Retirement Home Leadership Team 

Cindy Awde   

Heather Hyland 

Kafilat Oriniowo  

Sam Pimentel 

Cherie-Lynn Palmeter 

Elqueenny Pattalitan 

Kathy Howell 

Shannon Dafoe  

Tina Lancaster 

Brittany Vanraes 

Taylor Morin 

Mya Lamport 

Greg Lee 

Amy Jackson 

Jeff Tucker 

Elise Cosens 

Holly Albion 

Monika Szpigiel 

Rema Kadri 

Riverstone Spa 

Rob Dore 

Hardeep Kumar (chef) 

Lead Nurse 

General Manager         X 8203  Cindy.Awde@schlegelvillages.com           

Assistant General Manager      X 8204  Heather.Hyland@schlegelvillages.com 

Administrative Assistant    X 8201  Gcrhadmin@schlegelvillages.com 

Administrative Coordinator    X 8202  Sam.Pimentel@schlegelvillages.com 

Director of Wellness     X 8209  Cherie-Lynn.Palmeter@schlegelvillages.com 

Assistant Director of Wellness     X 8235  elqueenny.pattalitan@schlegelvillages.com 

Neighbourhood Coordinator   X 8205  Kathy.Howell@schlegelvillages.com 

Neighbourhood Coordinator   X 8208   Shannon.Dafoe@schlegelvillages.com 

Neighbourhood Coordinator   X 8289  Tina.Lancaster@schlegelvillages.com 

Neighbourhood Coordinator   TBA  Brittany.Vanraes@schlegelvillages.com  

Recreation Supervisor     X 8207  Taylor.Morin@schlegelvillages.com  

Exercise Therapist                X 8206    Mya.Lamport@schlegelvillages,com                                                                                       

Director of Environmental Services  X 8006   Greg.Lee@schlegelvillages.com 

Assistant Director of Environmental Services X 8229  Amy.Jackson@schlegelvillages.com 

Director of Hospitality    X 8056  Jeff.Tucker@schlegelvillages.com 

Dining Room Supervisor    X 8223  Elise.Cosens@schlegelvillages.com 

Director of Lifestyle Options   X 8231  Holly.Albion@schlegelvillages.com 

Director of Lifestyle Options   X 8232  Monika.Szpigiel@schlegelvillages.com 

Village Experience Coordinator    X 8233  Rema.Kadri@schlegelvillages.com  

Salon      X 8227  Marney@thespaathome.com 

Chaplain     X 8236  gcrhchaplain@schlegelvillages.com 

Ruby Restaurant Team    X 8224  Hardeep.Kumar@schlegelvillages.com 

                                                                               X 8255 

3030 Singleton Ave. London ON N6L 0B6  
      519-668-5600   

Contact us... 


