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Wednesday, April 20 – 2:30 p.m.
Organizational Update

Good afternoon,
As has been the trend these past weeks, our case numbers continue to climb incrementally, with resolved cases overshadowed by new cases among all who are connected to our Villages – residents, team members and visitors/caregivers alike. Our attention to proper Infection Prevention and Control measures through ongoing audits remains robust and we are following all measures, while going beyond in some respects, but we are facing a highly transmissible variant, as many experts continue to highlight. It is again worth noting, however, that those who are up-to-date with their available vaccines through third and fourth doses have greatly reduced risk of serious illness, and this has been evident these past weeks in our affected Villages. 
Our commitment since Day 1 of the COVID-19 emergency measures has been complete transparency in public reporting upon our website and, moving forward, this will continue. We are, however, planning to alter our reporting schedule; beginning next week, we will report publicly upon our website weekly, and our Villages will continue to communicate with their communities directly as required. We will continue to offer a direct space for questions or comments via e-mail at covid.communication@schlegelvillages.com, and our communications team will endeavour to respond within a timely fashion. 
Thank you.
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