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MANUAL:  Infection Prevention & Control 
 

SECTION:  PANDEMIC PREPAREDNESS 
 

SUBJECT:  COVID-19 Pandemic: Resuming Visits in Long-Term Care 
April 11, 2022 

 
POLICY 
 
It is the policy of Schlegel Villages to support the well-being of our residents, while 
ensuring the safety of those living in and working within the Villages. Throughout the 
COVID-19 pandemic, requirements for visitors to long-term care have been established 
by the Chief Medical Officer of Health (CMOH), through Directive #3 and guided by the 
Ministry of Long-Term Care (MLTC) through the COVID-19 guidance document for 
long-term care homes. 
 
On March 9th, 2022 the MLTC released their updated guidance document which 
highlighted further de-escalation of restrictions previously set.  Effective March 14th, 
2022: 

• Resident who are not in isolation, or in a home or neighbourhood in outbreak can 
receive up to 4 visitors indoors.  There is no specific limit to outdoor visitors, 
granted there is outdoor space to support physical distancing between groups.   

• Children under 5 years of age may resume visits.   

• Vaccination requirements for indoor visitors will be based on organizational 
policy. 

 
In order to balance quality of life and safety, Schlegel Villages will take a gradual 
approach to opening our communities.   

• March 14th, we will continue to require all visitors who wish to enter our Villages 
to show proof of full vaccination (minimum of two doses of an approved vaccine).  
An exception is children under 5 years of age who are accompanied by a fully 
vaccinated adult.   

• March 28th, all essential caregivers are permitted restricted entry to the Village, 
regardless of vaccination status.  General visitors will require full vaccination to 
enter the Village (except for children under 5 who are accompanied by a fully 
vaccinated adult). 

• April 11th, essential caregivers have unrestricted access indoors. General visitors 
permitted restricted access indoors, regardless of vaccination status when 
Village not in outbreak.   

• Targeting April 25th for general visitors to also have unrestricted access indoors, 
when Village is not in outbreak.  

Schlegel Villages is committed to continuously monitoring transmission risk in the 
community and will adjust visiting requirements as needed. 
 

Guiding Principles:  

• Safety: Any approach to visiting must balance the health and safety needs of 

residents, team members, and visitors, and ensure risks are mitigated. 

https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/directives/LTCH_HPPA.pdf
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• Emotional Wellbeing: Allowing visitors is intended to support the emotional 

wellbeing of residents by reducing any potential negative impacts related to 

social isolation. 

• Equitable Access: All residents must be given equitable access to receive 

visitors, consistent with their preferences and within reasonable restrictions that 

safeguard residents. 

• Flexibility: The physical/infrastructure characteristics of the Village, its staffing 

availability, whether the home is in an outbreak and the current status of the 

home with respect to personal protective equipment (PPE) are all variables taken 

into account when setting the visiting policies.  

• Equality: Residents have the right to choose their visitors.  In addition, residents 
and/ or their substitute decision-makers have the right to designate caregivers. 
 

Visitor Responsibility: Visitors have a crucial role to play in reducing risk or infection 
for the safety of residents and team members by adhering to requirements related to 
screening, IPAC, PPE, and any precautions described in this policy. 
 
*Visitors should consider their personal health and susceptibility to the virus in 
determining whether visiting is appropriate. 
 
DEFINITIONS 
 
Essential Visitor - a person visiting a home to meet an essential need-related to the 

operations of the home or residents that could not be adequately met if the person does 

not visit the home.  Essential visitors are the only type of visitor allowed when there is 

an outbreak or when a resident is in isolation.   

i. Support Worker – a type of essential visitor who visits to provide support to the 

critical operations of the home or to provide essential services to residents.  

Essential services provided by support workers include but are not limited to: 

• Assessment, diagnostic, intervention or rehabilitation and counselling 

services for residents by regulated health professionals such as 

physicians or nurse practitioners 

• Assistive Devices Program vendors (i.e., home oxygen therapy) 

• Moving a resident in/out of a home 

• Social work services 

• Legal services 

• Post-mortem services 

• Emergency services (such as those provided by first responders) 

• Maintenance services such as those required to ensure the structural 

integrity of the home and functionality of home’s HVAC mechanical, 

electrical, plumbing etc. 

• Food delivery 

• Canada Post mail services and other courier services 
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• Election officials/ workers. 

ii. Caregiver – a type of essential visitor who is designated by the resident and/or 

SDM to provide direct care to meet the essential needs of a particular resident.  

Examples include supporting ADLs (bathing, dressing, eating, mobility, personal 

hygiene), cognitive stimulation, communication, meaningful connection and 

assistance in decision-making.  Caregivers may be a family member or friend 

providing meaningful connection, privately hired caregiver, paid companion and 

translator.  If under the age of 16, designated caregivers must have approval 

from parent or guardian. 

iii. Person visiting very ill or palliative resident receiving end-of-life care for 

compassionate reasons, hospice services, etc. 

iv. Government inspectors with statutory right of entry – includes government 

inspectors under Long-Term Care Homes Act, 2007, the Health Protection and 

Promotion Act, the Electricity Act, 1998, the Technical Standards and Safety Act, 

2000, and the Occupational Health and Safety Act. 

 

General Visitor - a person who is not an essential visitor and is visiting to provide a 

non-essential service related to either the operations of the home or a particular 

resident or group of residents.  General visitors younger than 14 years of age must be 

accompanied by an adult (someone who is 18 years of age or older).  There are two 

broad categories: 

i. Visitors providing non-essential services which include but are not limited to: 

• Personal care service providers (hairdressers, barbers, manicurist) 

• Entertainers (singers, musicians) 

• Recreational service providers 

• Animal handlers (ex. As part of therapy animal program) 

• Individuals touring the home to inform decisions regarding application for 

admission. 

ii. Persons visiting for social reasons (i.e., family or friends).  

Please note, children under 2 years of age are not considered visitors, and do not 

contribute toward group sizes. 

 

PROCEDURE 
 

1. Team members, volunteers, student placements and agency team members are 
not considered visitors as their access is determined by the Village, and as such 
are excluded from this policy. 
 

2. Government inspectors are an essential visitor; however, they are not subject to 
the testing requirement. 

 
3. Essential visitors are the only type of visitors permitted when a resident is self-

isolating or symptomatic, or living in a home or neighbourhood declared in 
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outbreak.  In this case, only 1 essential caregiver/ essential visitor may visit a 
resident at a time. 

 
4. All visitors to the Village are required to follow IPAC protocols – active screening, 

physical distancing between other residents or groups, hand hygiene and 
universal masking at all times when on Village property.  Additional PPE may be 
required for essential visitors during an outbreak or when visiting a resident in 
isolation. 
 

5. Indoor visitors will be required to participate in surveillance testing at the 
frequency determined and communicated by Schlegel Villages.  Testing does not 
apply to children under the age of two years old. 
 

6. Residents may receive up to a maximum of 4 visitors indoors.  There is no 
identified limit for outdoor visitors; it will be up to the discretion of the Village as it 
is dependent on outdoor spaces and the ability to physically distance between 
groups. 
 

7. This policy is available to visitors and includes links at the end to education on 
infection prevention and control protocols, masking and other procedures related 
to visiting.  Resources may be shared by email or through paper format, and are 
available through the website.   

 
8. All visitors must complete and pass active screening when arriving at the Village.   

• If a visitor does not pass screening they cannot enter the Village, they will 
be advised to go home immediately to self-isolate, and encouraged to be 
tested. 

• An exception is if they are visiting a resident at end of life.  Access may be 
granted, but visitor must wear required PPE and stay physically distanced 
from other residents and team members. 

 
9. The Village is required to maintain visitor logs and retain this information for at 

least 30 days to facilitate contact tracing in the event of a COVID-19 exposure or 
outbreak.  At minimum, the following information will be collected; 
a. Name and contact information of the visitor 
b. Date and time of visit 
c. Purpose of visit (e.g., name of resident visited) 
 

10. Visitors are required to wear a mask or face covering at all times when on Village 
property.  Medical masks are to be worn for the duration of indoor visits. 
Residents are encouraged to be masked, where tolerated. 

 
Essential Caregivers 
1. Residents and/ or their SDM may designate individuals as caregivers, who when 

visiting will assist with direct care. 

• Caregiver designations need to be made in writing and are at the full 
discretion of the resident/ SDM, not the Village. 

• A maximum of 4 essential caregivers may be designated per resident.  
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Please note: Caregivers designated prior to December 15th, 2021 may 
continue to be designated as a caregiver, even if resident has more than 
four.   

 
2. In the event the resident/ SDM needs to make a change to a designated 

essential caregiver, they may do so in writing if there is a change in the: 

• Resident’s care needs, that is reflected in the plan of care, or 

• Availability of the designated caregiver, either temporary or permanent. 
Please note: as per the Ministry, a resident and/or their SDM may not 
continuously change a designation in order to increase the number of people 
able to enter the home. 

 
3. Essential caregivers are permitted indoors, regardless of vaccination status.   

 
4. Essential caregivers are permitted when Village is in outbreak or the resident 

they are visiting is in isolation; 1 caregiver may visit the resident at time and must 
wear additional PPE as applicable.   
 

5. Essential caregivers should not visit another home for 10 days after visiting an 
individual with confirmed COVID-19 or an individual experiencing COVID-19 
symptoms.  Please note: a caregiver may support up to two residents who are 
COVID-19 positive, provided the Village obtains consent from all involved 
residents (or their substitute decision makers).  Caregivers may also support 
more than one resident in non-outbreak situations, provided consent is obtained. 

 
6. Essential caregivers may; 

a. Support resident in the dining room – caregiver must remain masked at all 
times. 

b. Join the resident in activities in the home, if space permits. 
**Provided masking and hand hygiene are in place. 
 

7. Location of visit – essential caregivers may utilize indoor and outdoor spaces for 
their visit.  

 
General Visitors 
1. General visitors may visit indoors or outdoors with resident, provided the Village 

is not in outbreak or resident is not in isolation.  General visitors who are not fully 
vaccinated, will be required to visit resident in an area designated by the Village.   
 

2. Fully vaccinated general visitors may; 
c. Support resident in the dining room – must remain masked at all times. 
d. Join the resident in activities in the home, if space permits. 
**Provided masking and hand hygiene are in place. 
 

3. Children under the age of 14 must be accompanied by an adult for all visits, 
indoors and outdoors. 
 

4. Children under the age of 2 years old are not considered visitors and are not 
subject to masking and testing requirements. 
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Asymptomatic Surveillance Testing 
1. Asymptomatic surveillance testing is an important part of screening for COVID-19 

and is required for all indoor visits.  While Ministry has provided minimum 
guidelines for testing, however, given the risk to our resident population, Villages 
reserve the right to request higher frequency of testing (up to daily).  Frequency 
will be communicated by the Village.  

 
2. In the event of an emergency or palliative situation, the testing requirement for 

essential visitors may be bypassed as approved by Village. 
 
Requirements to Visit 
1. Visitors must adhere to directions and guidelines related to visitation, including 

the Visitor Code of Conduct.  Non-compliance could result in discontinuation of 
visits for any non-compliant visitor. 
 

Responding to Visitor Non-Adherence 

Schlegel Villages has developed its visitor policy to ensure the safety of those living in, 

working in and visiting our Villages.  In the event there is a concern raised related to 

visitor non-adherence, the following guidelines are in place.  

1. Education and support will be provided to help the visitor understand policy and 

protocols that have been established. 

2. If non-adherence continues, the concern will be escalated to a member of the 

leadership team who will speak with the visitor.  They will provide additional 

education and reinforce the impact and importance visits have in supporting a 

resident’s care needs and emotional well-being.   

3. If non-compliance continues even after the leader has explained applicable 

requirements and the visitor has the resources and time to adhere to the 

requirements, the leader may end the visit and ask the visitor to leave the Village.  

If a visit has been ended by the Village, this decision must be documented.  Any 

decisions to end a visit will be communicated to the leader-on-call and will be 

reviewed by the leadership team.  

4. After reviewing circumstances related to the situation, the general manager or 

assistant general manager will contact the visitor to review concerns and 

determine next steps which may include additional education to be taken.  

5. In the event where there is repeated or flagrant non-adherence by a visitor, the 

Village may decide to temporarily prohibit visits if; 

i. The non-adherence negatively impacts the health and safety of residents, 

team members and other visitors, 

ii. It is demonstrated continuously by the visitor over multiple visits, and they 

have had previous visits ended. 
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6. Decisions to temporarily prohibit a visitor will be made only if all other reasonable 

efforts to maintain safety during a visit have been exhausted.  In this case, the 

following will be documented and communicated to the visitor; 

i. Length of time for prohibition; 

ii. Requirement’s visitor must meet before visits may be resumed. 

7. Should additional support be required, the Village may reach out to the local 

Public Health for further direction. 

 

RESOURCES 

 

• Guidance document: Recommended steps: putting on personal protective 

equipment 

• Video: Putting on Full Personal Protective Equipment 

• Video: Taking off Full Personal Protective Equipment  

• Videos: Hand Wash video; Hand Rub video 

• Education package for visitors  

• Visitor Code of Conduct  

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=https%3A%2F%2Fwww.publichealthontario.ca%2F-%2Fmedia%2Fdocuments%2Fncov%2Fipac%2Fppe-recommended-steps&clen=903168
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=https%3A%2F%2Fwww.publichealthontario.ca%2F-%2Fmedia%2Fdocuments%2Fncov%2Fipac%2Fppe-recommended-steps&clen=903168
https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.youtube.com/watch?v=o9hjmqes72I&feature=youtu.be
https://www.publichealthontario.ca/en/videos/ipac-handrub

