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Wednesday, March 25 – 2:00 p.m. 
Organizational Update
Good afternoon,
[bookmark: _GoBack]At this point we still have no confirmed cases of COVID-19 in any of our Villages and we’re happy to say that University Gates, Riverside Glen and Maynard have been cleared by Public Health after managing outbreaks in their Villages, which had no connection to COVID-19. Please remember, our Infection Control protocols are robust for a reason and when we follow them, we can manage any outbreak situation.

There are no changes to our Essential Visitors or Return to Work Policies or screening protocols. 
Anyone who fails screening is not permitted to enter.

PPE Use 
We want to remind everyone that with our active screening efforts and our robust Infection Control Protocols are working to keep our Villages safe havens in our communities. When in outbreak – of any kind – enhanced infection controls are in place to limit any spread of a virus. There is no mandate at this time to require any additional measures. 
Masks are only required in outbreak situations as per our infection control policies until the Chief Medical Officer of Health indicates otherwise. We must save our PPE supplies for when they are needed and their use when not required causes undue worry and stress for residents. Jacqui Hill reinforced the COVID-19 PPE protocols in a message to all Directors of Nursing Care and Wellness Coordinators early today. Please review and share the tables widely – they are quite clear.
Residents Leaving the Village
There is currently no law or direction from any government body that prohibits an independent person from leaving their home if they choose to. We are following the latest directive from Ontario’s Chief Medical Officer of Health, however, and we strongly recommend that residents in both LTC and our Retirement Homes only leave if it is absolutely necessary, for the good of all their neighbours.

Thank you for all you do!
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