

[image: ]
[bookmark: _GoBack]Thursday, March 26 – 2:00 p.m. 
Organizational Update
Good afternoon,

At this point we still have no confirmed cases of COVID-19 in any of our Villages and thank you for all of your efforts to keep it this way and for all the preparations you’ve been making to ensure that if a case identified, we can respond swiftly to put our Infection Control Protocols into action.
No changes to our Essential Visitors/Return-to-Work policies, or Screening Protocols.
Anyone Who Fails Screening is Not Permitted to Enter and We Strongly Recommend Residents in both LTC and our Retirement Homes only leave if it is absolutely necessary.
PPE Use 
These are extraordinary times, and we are inundated with news stories and information every waking minute. Some of this information is misleading and some is outright false. We are following the direction of Ontario’s Chief Medical Officer of Health as we respond to this crisis: 
There is no mandate at this time to require any additional measures with PPE.
The use of any mask outside of an outbreak situation is not advised by any official health or governing body!
We are confident today in our reserve supply of this important equipment, but it can not be needlessly wasted. It will deplete critical resources and instills unnecessary worry among our residents. Masks are only required in certain circumstances in outbreak situations – ie. in residents’ rooms who are isolated, not in the corridors or common areas of neighbourhood.
Critical Team Member Info for Workforce Pandemic Planning

Thanks for your patience as directives and information change on a daily basis. GMs and AGMs have received communication from your HR team regarding crucial information about team members working in multiple locations and a skill set inventory. This must be completed by end of day Friday, March 27. Please speak with your team leader. 

These are challenging times, indeed, but there has been a flood of warm wishes and gratitude from the community.  
Thank you for all you do!
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