[image: ]
[bookmark: _Hlk37082534]
Wednesday, May 4 – 4:00 p.m.
Organizational Update

Good afternoon,
Since our last update a week ago, we have seen a fluctuation in COVID-19 case numbers, with the number of resolved resident cases matching the number of new cases that are being detected. Thankfully our team member case numbers are trending downwards and we hope this is a sign of a similar trend in the community at large. While serious COVID-19 symptoms remain rare, we do have to acknowledge that since our last report, a resident from The Village of Humber Heights long-term care home and another from The Village of Winston Park passed away. While both of these residents had been living with health challenges and COVID-19 was not the direct cause of their passing, they had previously tested positive and the teams in both Villages along with our entire organization offers deep condolences to loved ones facing these losses. 

Ours is a sector that supports some of the most vulnerable people in our communities and loss is a part of our reality, yet it is never easy, no matter the cause. While for many people, it feels like the threat of COVID-19 in the community at large has diminished, we must still be aware of its potential impact on our residents. Sadly, there have been recent situations where people have bypassed screening or testing, knowingly putting those they are intending to visit, at risk, and we have seen outbreaks occur as a result. We ask everyone to continue to understand the importance of our ongoing precautions. 

Thank you. 
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