Retirement Visitor Policy Changes November 2020

The Ministry for Seniors and Accessibility (MSAA) and the Retirement Homes Regulatory Authority (RHRA) has
adopted a risk-based response system to balance the well-being and safety of residents and team members.
Retirement homes located in Public Health regions in Alert or High Alert status based on community
transmission and infection spread within the sector will have additional restrictions in place. Status is updated

weekly.

Alert = Widespread transmission in the community
High Alert = Widespread transmission and infection spread within the sector in the community

As of Nov 17, 2020

Alert Status

Area/ Jurisdiction

Durham Region, Wellington-
Dufferin-Guelph Public Health,
Region of Waterloo

Villages impacted
*denotes current outbreak

Taunton Mills
Riverside Glen*
Arbour Trails*
Winston Park*
University Gates

The following chart summarizes restrictions based on status. Villages or specific neighbourhoods declared in
outbreak will follow outbreak status below.
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*Local Public Health Unit may recommend additional precautions




